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Creating & Maintaining Your Account
Review the following steps to create, update, and maintain an account with The 
Institutes Agent & Broker Group.

1.	 Click here to sign in to your account.
◊	 Existing users: login with your credentials.

◊	 New users: select Sign Up and complete the fields to create your account.

https://web.theinstitutes.org/gatekeeper/sso/cognito?memberSite=web_theinstitutes&returnUrl=https%3A%2F%2Fweb.theinstitutes.org%2Fpiiac&cancelUrl=https%3A%2F%2Fweb.theinstitutes.org%2Fpiiac


2.	 Once signed in, hover over your name in the top right corner and select My Account.
3.	 Under Profile, scroll down to Current Employer, select Edit and type in your company.

	▶ Select your agency’s name from the drop-down list and save your changes. You  
must select your agency’s name from the drop-down list for the available discounts  
to apply.

	▶ If your agency doesn’t appear on the drop-down list, email your new Account Number to 
big-i@theinstitutes.org for assistance. 

Maintaining Your Mailing Address
Under Profile, scroll down to Addresses, select Edit and enter (or update) your 
Office and Home addresses. Select one as your preferred address and save your 
changes.

	▶ This information is required before you can enroll in courses or register for 
exams.
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Visit your MWAIIA membership page to access learning content from The Institutes
Designations, CE options, and more: web.TheInstitutes.org/MWAIIA. Follow the
instructions on the page to get started and begin your learning journey today!

Access Learning Programs From The
Institutes Agent & Broker Group & CEU

We’re here to help

Maintaining the accuracy of producer state license information in your Institutes 
account is important to ensure you receive any free CE credits available for passing 
designation exams.
1.	 Within your Account, scroll down and select Licenses.
2.	 Add or update your information as needed.

Adding Your License Information

For questions or additional information, email big-i@theinstitutes.org.
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