
Voter receives notice, and responds
within 30 days to confirm their legal

address is correct, or update their voter
record with a new address.

Voter record is updated, and the voter
remains ACTIVE.

Voter receives notice and requests their
record be cancelled.

Voter record is cancelled. This voter
must re-register to vote in a future

election.

The notice is returned undeliverable or
no response is received from the voter

after 30 days.

Voter is moved to the inactive list.

*Inactive voters do not show on our
website registration numbers.

Voter on the inactive list confirms their
local residential address and votes,
requests a vote-by-mail ballot, or

updates their record.

Voter is made active.

Voter on the inactive list does not vote,
request a vote-by-mail ballot, or
update their record following two

federal general elections.

Voter record is cancelled. This voter
must re-register to vote in a future

election.

In accordance with F.S. 98.065, the Supervisor of Elections Office sends a notice to all voters who have not
voted during the last two general elections, 2020 and 2022, and have not contacted the Elections Office
since November 2020. On August 4, 2023, these notices were mailed to 16,688 St. Johns County voters.

So what happens after a voter receives a notice?

We have now passed the 30-day mark since mailing our notices August 4, 2023. Our voter registration
system has been updated according to the responses received, not received, and notices returned
undeliverable, from voters who were sent notices.

The registration numbers on our website are for ACTIVE voters only. It does not include inactive voters.
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