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PITTWATER REWARDS

INTERNAL TERMS & CONDITIONS

Welcome to the Pittwater Rewards Program, a tiered system designed to provide 
benefits to all Members when purchasing goods and services within the Club.

Each level is determined on the points accumulated during a twelve (12) month 
period. Members will be upgraded on a monthly basis on the accumulated points 
based on the previous twelve (12) month period.

Earning Pittwater Points

Earning points is as easy as using your rewards card within the Club:

• Playing gaming machines

• Purchasing beverages or meals

• Purchasing tickets for upcoming events

NB Points cannot be earned for TAB or Keno spend.

Points balance can be obtained by inserting Membership Card into any Gaming 
Machine or swiping at an entrance kiosk or logging into the Pittwater Rewards app.

Tier Structure

Pittwater Rewards is a 3-Tiered program with each Tier offering special benefits.  
The more points you earn when you use your membership card, the higher the level 
you can achieve.

On the 10th of every month your points will be reviewed and if you have earned the 
required amount in the preceding 12 month period you will move up a Tier.

Points will be reviewed every 6 months on the 10th April and 10th October and levels 
will be adjusted accordingly. One month notice will be provided to members who 
have not maintained their tier level and may be subject to re-tiering.
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Tier points qualification:

Platinum:	 30,000

Gold:		 10,000

Silver:	 All other/new members

Combined partner tiering for Gold/Platinum based on residential OR surname 
available (limit of 1 per qualifier).

To find out Tier status, swipe your card at the entrance kiosk or ask at Reception.

Using Rewards Points

Points earned can be used to pay for beverages and other items in the Club 
(excluding raffle tickets unless stated otherwise).

Members can register for an eftpos prepaid card to transfer their points and spend 
them anywhere that accepts eftpos. Additional points can be earned when making 
purchases at participating Retail Partners.

Points earned on Gaming Machines can also be used to credit their poker machine – 
minimum transfer $5/daily maximum $50.

Discounts

Members will receive Member prices when the Membership Card is presented at the 
POS to purchase food & beverages. No further discounts will apply unless expressly 
stated through a specific promotion.

Point Expiration

Points earned by Silver and Gold Members can be redeemed for Rewards by  
31 December of each year on which date they will then be reset. Points for Platinum 
Members do not expire unless a breach of terms and conditions occur.
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Other Information

Membership and accrued Points are not transferable. Suspended, excluded or 
expelled Members forfeit accrued points. A full list of Terms and Conditions are 
available at Reception upon request.

Buy IN

Members are able to buy in to Gold and Platinum Tiers: 

Gold: 	 $200 p.a

Platinum:	 $500 p.a

Opt Out

Members are able to opt out of Pittwater Rewards at any time by notifying the CEO 
in writing.

Privacy Notice

Pittwater RSL Club is committed to the privacy of Members. While the information 
collected from Pittwater Rewards is important in allowing us to provide superior 
products and services, our most important asset is our Members’ trust. Information 
collected by Pittwater Rewards will be safeguarded according to strict standards 
and security and only be used to improve our services to you the Member. Pittwater 
RSL Club will take all reasonable steps to protect the Members’ personal information 
which we hold from misuse, loss and unauthorised access, modifications and 
disclosure. For further information please refer to the Pittwater RSL Club Privacy 
Policy available from the Club.

Disclaimer

Pittwater RSL Club Ltd ABN 31 001 052 802 acts as an authorised representative of 
Next Payments Pty Ltd ABN 59 160 985 106, AFSL 474743. Next Payments Pty Ltd is 
the distributor of the product and manages the prepaid product on behalf of Cuscal 
Ltd ABN 95 087 822 455, AFSL 244116. Cuscal Ltd is the issuer of the product. Any 
provided advice is general and does not take into account your objectives, financial 
circumstances or needs. Read the Product Disclosure Statement and Target Market 
Determination before making a decision and consider whether the product is right for 
you. Please ensure that you read and understand the Pittwater RSL Membership and 
Rewards Terms and Conditions.


