Academic Procedures

Our Learning Coaches
Our coaches are fourth-year education students employed to work with groups of students and teach them the
skills they need to be successful online students.

Crews and Syndicates
Students participate in Crews for collaborative work, facilitated by learning coaches who focus on Social
Emotional Learning and Transferable Skills. In the FET Phase, emphasis is placed on study skills, time
management, and developing coping mechanisms for a balanced mindset. Each Crew is divided into syndicates
for peer learning, where small groups work towards collective academic goals without a Learning Coach. Fourth-
year education students serve as coaches to equip students with necessary skills for success in online learning.

Intervention Program
Our Intervention Program is tailored to assist students facing challenges in their academic performance as
well as their social and emotional wellbeing. This initiative includes a variety of strategies, such as
personalized assessments to identify student needs, customized instruction and support, interventions within
their syndicates, and supplementary interventions. The primary aim of these programs is to enhance 2L
students' academic performance and promote their overall success in school.
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