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FINANCIAL POLICY

Effective September 14th, 2026

Medicaid and No Insurance Coverage

RVA Pediatrics does not participate with Medicaid. If you hold one of these policies, then prescriptions, tests, and
medications cannot be ordered for your child. Due to these reasons, our providers cannot care for your child. If you have
Medicaid as a secondary, we will bill your commercial insurance policy only. If you are uninsured or are covered by one of
the aforementioned policies, and you are still seen by a provider, you will be billed for the entire balance of your visit.

Newborn Insurance Policies

Most insurance companies allow 30 days to add your newborn to your plan. Please do so promptly. Newborn bills will be
held and sent to the insurance company once it can be verified that the newborn has coverage. If coverage cannot be
verified within 6 weeks, the charge for newborn services will be released to you.

Fees Not Billed to Insurance

If you miss a scheduled well-checkup visit without giving at least a 24-hour notice, you may be required to pay a $50 fee
billed to your account, at your provider's discretion. If you have been seen by an outside provider for a well-checkup within
the past year, you will be charged a $50 fee for establishing care at our practice. For all forms (school, medication, camp,
FMLA, etc.) that are filled out by a provider outside of an office visit, you will be required to pay a $15 fee. RVA Pediatrics
makes every effort to scan completed forms to the patient’s chart, but it is the caregiver’s responsibility to keep record of
the form. Providers can offer sports physicals for patients who have completed a well-checkup visit within a calendar year.
For all sports’ physicals there is a $50 fee to be paid at the time of visit.

Sick vs. Well-Checkup Visits

Your insurance company may cover well-checkup and sick visits differently. If, during a well checkup, your child is sick or
has an issue that is not related to the normal growth and development of your child, and they need treatment, your
provider may bill the insurance for both services. This means that you may be charged a co-pay, co-insurance, or
deductible for the well-checkup visit AND be charged for a sick visit.

Prescriptions and At Home Test Results
To continue providing high-quality care, we will require either an in-person visit or telehealth visit for prescription requests,
treatment of an at home test, and other medical concerns that require clinical evaluation.

Payment

Co-pay payments are due at the time of visit, regardless of the caregiver accompanying the child. For all deductible plans,
you will be required to pay $75 at the time of visit. For all uninsured or ‘self-pay’ individuals, you will be required to pay for
your visit in full at the time of service. From the time a claim has been processed, you are responsible for any deductibles,
co-insurance, co-pays, or other figures not paid for by your insurance company within 30 days. Balances not paid within 90
days are subject to collections. For help with payment plans, please contact our back office at (804) 754-7422.
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