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CAPABILITY STATEMENT

TRADES AND SERVICES

Refrigerant Licence: AU00588

Electrical Licence: 87880

QBCC: 896926
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We are a proud Queensland based company 
specialising in customised refrigeration projects, 
fit for purpose functional air conditioning and 
turnkey electrical services; we have developed a 
sound reputation for delivering practical solutions 
and quality outcomes.

Our proven expertise is working efficiently in 
complex and demanding environments. We 
manage each project on time, within budget and 
with a definite end goal of exceeding our clients 
expectations.

NB Trades and Services employees are 
dedicated to providing exceptional service to 
the highest quality and harness a philosophy 
of integrity and honesty. Each team member is 
knowledgeable in their field and works closely 
with clients to deliver cost-effective solutions. 

Our track record is supported by our ability to 
deliver our clients innovative solutions, best 
value and simplicity. We pride ourselves on our 
projects being delivered safely using the latest 
work methods. Put simply; we are dedicated to 
minimising risk and maximising performance by 
following clear safety due diligence at all times, 
ultimately adding value to new-build and existing 
refrigeration, electrical and air conditioning 
projects.

Neal Berry, Founding Director
Building stronger relationships, valuing 
every client partnership.

With over 30 years experience in the Commercial 
Refrigeration industry, Neal Berry has been the 
driving force behind NB Trades and Services. 
He is client focused and consistently delivers 
projects of the highest standard, overseeing all 
aspects of management. 

As NB Refrigeration and NB Trades and Services 
founder, Neal takes great pride in our people and 
our steadfast approach to quality. His technical 

experience means he is very much aware of day 
to day operations. Neal is constantly assessing 
industry processes, ensuring that project budgets 
are considered and deliverables are achieved.

Rob Baryla, Director
Passionate about delivering customised 
projects of the highest standards, with a 
firm commitment to the leadership of our 
people.

As a pivotal part of the NB Trades and 
Services team, Rob brings his strength in 
leadership to every project and an ability to 
exceed expectations. Being both licensed and 
trade qualified in the Engineering Mechanical 
Refrigeration field, he has intimate knowledge 
and understands the complexity of projects. 

An accomplished operations executive with a 
successful track record overseeing:

•	 Performance management

•	 Management proficiency

•	 Staffing

•	 Coordination

•	 Coaching

•	 Developing standards

•	 Financial planning and strategy

•	 Process improvement

•	 Decision making

•	 Strategic planning

•	 Quality management in company and 
	 franchise operations

Rob stays abreast of technical and professional 
knowledge benchmarking state of the art 
practices by attending National and Global trade 
and industry forums. He is committed to the core 
business of NB Trades and Services in delivering 
the highest standards and quality projects for our 
clients.

Committed to Delivering Quality Service

COMPANY PROFILECOMPANY PROFILE
NB Trades and Services is a quality focused superior residential, industrial and 
commercial refrigeration, electrical and air conditioning company that operates on the 
Darling Downs and across Regional Queensland.
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In a competitive market, we strive to be leaders 
in providing flexible, adaptable refrigeration, 
electrical and air conditioning solutions. Our team 
is highly experienced in all types of refrigeration, 
electrical and air conditioning projects and 
committed to tailoring our services to meet client 
needs. They are also focused on attention to 
detail in every aspect of any project working 
towards efficient outcomes. 

The workmanship that defines our people is built 
on the foundations of:

•	 Employing qualified and skilled tradespeople 	
	 with extensive refrigeration experience

•	 Training apprentices and developing skilled 	
	 tradespeople

•	 A culture of open lines of communication 	
	 from beginning to completion and in future 	
	 relationships

We value our people and are committed to 
encouraging greater skill and knowledge. NB 
Trades and Services conducts regular training 
sessions ensuring all team members are current 
with industry regulations and equipment. Our 
teams can install and commission your assets 
into service.

Quality
Details matter, nothing less.

Doing it right the first time every time, NB Trades 
and Services integrates quality control to all 
facets of the business with diligent planning and 
stringent reporting measures.

Safety
Evolving work environment and safety culture.

The safety of our people, clients and community 
is paramount; we ensure risk-management is 
part of our day to day operations and that all 
team members are trained. We promote open 
communication ensuring everyone is working 
safely. Our equipment is checked, serviced 
and maintained to the highest standards. 
Identifying and managing any safety hazards 
during work is effective in accordance with our 
safety management plan. Everyone employed 
at NB Trades and Services is responsible for 
promoting a safe working culture by raising 
workplace hazards and instigating correct safety 
procedures.

Environment
Consider the impact of our work on the 
environment.

NB Trades and Services considers environmental 
factors and possible outcomes for our clients 
without compromising the environment. We 
maintain all our work practices are of a high 
standard and environmentally friendly.

Providing the highest standards in refrigeration, electrical and air conditioning projects, 
positive in developing good practices.

Lifting The Benchmark

OUR PEOPLEOUR PEOPLE
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MANAGEMENT TEAMMANAGEMENT TEAM

Neal Berry 
Director

Adam Skinner 
General Manager

Kerry Bellert 
Office Manager

Rob Baryla 
Director

Greg Mear 
General Manager Electrical
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Electrical
•	 Smoke alarm installation
•	 Lighting repairs and installation
•	 Ceiling fan installation
•	 Electrical maintenance and repairs
•	 Electrical safety
•	 Electrical testing and tagging
•	 Energy efficient solutions
•	 Switchboard repairs and installation
•	 Electrical fitouts new and existing
•	 Breakdown service

Cold Rooms
•	 Cold room solutions
•	 Installation and construct complete package, 	
	 including all fixtures and fittings
•	 Industry-specific cold room solutions:  
	 Meat, seafood, bakery, dairy, health foods, 
	 produce, rural property needs, wine rooms 
	 and manufacturing needs
•	 Custom freezer designs supply and installs
•	 Commercial grade ice machines supply and 	
	 installs

Custom Built Projects
•	 Tailored Cold Storage
•	 Customised cooling solutions
•	 Fabrication and installation

Mechanical Services
•	 Construct and install airflow systems
•	 Maintain, service and repair: 
	 Fresh air delivery systems, commercial 
	 ventilation and extraction systems

Energy Efficiency
•	 Inspecting and maintaining existing systems
•	 Custom designing, supplying and installing 	
	 efficient systems

Office Spaces
•	 Installs and services cost-effective, 
	 energy-efficient air conditioning for corporate 
	 office space, retail stores, manufacturing 
	 facilities

Maintenance
•	 Provide adequate long-term maintenance 	
	 solutions
•	 Preventative professional care approach, 
	 service, inspect and report
•	 Monthly service schedules
•	 Responsive emergency breakdown services

Airconditioning
•	 Design and installation
•	 HVAC
•	 Split systems
•	 Multi split systems
•	 Ducted systems
•	 Ventilation
•	 Process cooling
•	 Maintenance programs
•	 VRV/VRF systems
•	 Inspections, checklists and assessments
•	 Undertaking audits
•	 Independent verification of audit findings
•	 Assessing your comfort needs
•	 Selecting the correct system
•	 Installation
•	 Ducted systems
•	 Reverse cycle split systems
•	 Zoning controls
•	 Removal services
•	 Servicing and maintenance
•	 Breakdown and repairs
•	 Adherence to all applicable Australian 
	 Standards & BCA Regulations

At NB Trades and Services, we have the vital knowledge and expertise, the right 
equipment, industry technologies, highest standards of safety and quality to handle any 
residential, industrial and commercial, refrigeration, electrical and air conditioning project.

Our experienced electricians deliver professional and fully compliant solutions for all electrical needs. 

We have the strength to undertake any project, be it large scale operations, retail sites or residential 
properties. We can provide the highest standards in installation, care and maintenance. Our residential, 
commercial and industrial capabilities include:

OUR SERVICESOUR SERVICES
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Our Clients Include:

We successfully service a number of companies for all their refrigeration, electrical and 
air conditioning needs and provide bespoke solutions to any aspect of their business 
and residential needs. Our clients are assured by our 24 hours, 7 days a week attendance 
by our expert team, who quickly solve any problem that may arise.

Proudly Servicing the Darling Downs and Regional Queensland

OUR RECORDOUR RECORD
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Rob Baryla 
Director 

M: 0419 737 753 
E: rob@nbtns.com.au

Adam Skinner 
General Manager 
M: 0427 675 892 

E: adam@nbtns.com.au

Neal Berry 
Director 

M: 0409 634 105 
E: neal@nbtns.com.au

Greg Mear 
General Manager Electrical 

M: 0417 861 538 
E: greg@nbtns.com.au

Our Office 
P: 07 4633 7244 

E: service@nbtns.com.au

140 Jellicoe Street Toowoomba QLD 4350 
PO Box 1807 Toowoomba QLD 4350

If we can help with achieving your project goals and customising a trades and services package 
to meet your needs, please contact us.

TRADES AND SERVICES

www.nbtns.com.au

For all Refrigeration, Electrical and Air Conditioning needs

CONTACT USCONTACT US

http://www.nbtns.com.au

