N YOUR
= DEALER
e EXPERIENCE™

MAKE
THE CONNECTION

-YOUR CHOICE PROTECTION
-DEALER MESSAGES
-REWARDS



5 Y )= DEALER | MAKE THE CONNECTION

fow EXPERIENCE™



S YOUR CHOICE PROTECTION

Your Current Coverage

Your vehicle isn't fully protected. Have a
look at extended coverage options to

provide more comprehensive protection.

UPGRADE COVERAGE
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Your Choice Protection

Your Choice Protection (YCP) offers
customers the option to browse, learn
about and purchase available F&I products
after their vehicle purchase.

Should F&l revenue reside only with the F&l
presentation alone? ...or should a customer
and their service advisor have simple
access to the missed F&l products after the

vehicle purchase on the smart device and
desktop in 20227
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Your Choice Protection

YCP accepts credit card, bank transfer
payment and zero percent financing.
With just the current odometer

reading to verify real-time F&l product
eligibility, YCP only shows the customer
(or service advisor) the F&I products
not already purchased and currently
available, extending F&l revenue and the
associated ownership benefits beyond
the current one-time presentation.

New or preowned customers can now
enhance their ownership journey easily
and efficiently.
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< Your Dealer

O What's Covered?
Platinum Plan Coverage

Platinum coverage (also known as
exclusionary) covers everything except the
components listed under exclusions. Because
there are so many different terms in the world
of extended warranties, most people are
unaware that exclusionary coverage gives the
most significant protection. Protecting almost
all vehicle components, it is the most
comprehensive mechanical coverage
available for your new or used vehicle. Plus,
because we strive to provide maximum all-
around protection, this plan comes with
additional built-in benefits such as roadside
assistance and travel expense reimbursement,
allowing you to keep moving no matter where
you are.

=

VSC Platinum (N)

Term: 60 Months

Coverage includes:

VSC Platinum (N)

View All Sy Vi Watch The
Coverage The Fine Coverage
Info Print Video

PURCHASE
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Dealer Messages
Strengthen Your Relationship Beyond Point Of Sale

Dealer Messages creates a modern push notification and stylized
message connection for the dealer to communicate a welcome
message, service drive promotions, post sales F&l product offers,
dealer sponsored community events and much more to their
customers, transcending phone solicitations, junk mail (postal and
email) and random text messages.

Your Dealer Experience Q € dealer rep v

Create Dealer Message

Start Date *

End Date
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Enhance your ownership experience!

Did you know you can protect your vehicle
from unexpected occurrences? Protect your
vehicle, its value and your ownership
experience today.

Business is built on
relationship and
healthy long-term

Oil Change
04/10/22 to 04/20/22

relationships require
desired and consistent
communication.

\ 630.584.2120
4 700 E. Diehl Rd, Naperville IL

60563
® www.napeltonacura.com

Our signature synthetic oil change service is on
special for 18.99 for a limited time.

Exclusions

Not valid on conventional oil, limit one per customer

LINK HERE

VIDEO LINK HERE

Access: Ownership Enhancements
Tap here to explore new protection
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= REWARDS
Reward Status

O——-

500 5000

- My Points

A# 4000

Points History

Purchased Service Contract
First Service Completed

Facebook Like

77 s

Points Redeem
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16,000+

Rewards
Customer Savings

The Rewards program provides
consumers with points that can

be redeemed for savings and
enhancements at their dealership. Our
rewards program tracks the total points
earned and includes a history of all point
acquisitions to date. Points are added to
the Rewards program when customers
interact with QR codes located at their
selling dealership and/or service drive.

Isn't it time to deploy a "why return here”

value proposition strategy beyond "why
buy here"?
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= REWARDS
Reward Statuses
Owner

$20 off first service*

Owner Club

$20 off first service*
5% off maintenance services* thereafter
Exclusive invitations to Owner Club only specials

Owner Elite

$20 off first s¢
7% off mainte
Exclusive invit|

= REWARDS

Isn‘t it time to deploy
a "why return here”
o value proposition

ald - strategy beyond "why
Mot buy here”?

Adding Points

To scan points at your dealership or
participating partner location please
open your camera and point it at
the QR code you want to scan.

When your camera successfully scans

the code you will be directed to
the redemption confirmation.

LAUNCH CAMERA

s~

Redeem Status

g

Points

>
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