
 
 

HAMPTON-NEWPORT NEWS COMMUNITY SERVICES BOARD 

HAMPTON ROADS CLINIC 

Opioid Treatment Program Fact Sheet 

   Location and Hours of Operation: 

   2712 Washington Ave 

   Newport News, VA 23607 

   Phone: (757) 240-5223 

   Business Hours: Monday – Friday: 5:15 AM - 5:00 PM 

   Medication Services: Sunday - Saturday 5:15 AM - 10:00 AM 

 
What is an Opioid Treatment Program?  

Our opioid treatment program is a an accredited  

outpatient substance use treatment program 

licensed to provide methadone medication; 

counseling and other psychosocial rehabilitation 

services for addiction to opioid drugs. 

 

Program Eligibility: 

Adults with a primary misuse and physical 

dependency on opioids such as prescription pain 

medications, heroin and morphine, fentanyl etc.; a 

developed tolerance to opioids; onset of 

withdrawal symptoms following a short period of 

nonuse of opioids. 
Can I enroll immediately? 

Appointments for intake are scheduled at the time 

of the initial telephone screening.  The program’s 

goal is to schedule the intake appointment to 

include medication, within 72 hours. Priority is 

given to pregnant women. 

 

 

How much does the treatment cost? 

The cost of opioid treatment is determined by  

income and may be covered by your insurance 

plan or grant funding. 
 

How do I make an appointment for 

enrollment?   

To make an appointment call (757) 240-5223 or 

walk-in during business hours for a screening 

and appointment. 

 

What should I bring to the enrollment 

appointment? 

 Photo identification 

 Proof of address 

 Insurance card 

 Proof of Income (last 2 paystubs, W-2,  

Social security eligibility letter) 

What are the benefits of Opioid Treatment? 

 Safe and proven to be effective 

 Cost-effective 

 Reduce the risk of over-dose and death 

 Reduce drug cravings 

 Improve social functioning i.e. 

work, school etc. 

 Increase treatment retention 

 Reduce the risk of infectious 

disease transmission 

 Reduce the risk of returning to use. 

 

If you are in need of emergency mental health 

treatment, please call 911, go to the nearest 

emergency room or call HNN CSB Emergency 

Services at (757) 788-0077. 

 

For more information about HRC, please see 

our agency website at www.hnncsb.org  

 

http://www.hnncsb.org/

