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Consumer Price List

Prices effective February 1%, 2026

2-3515 Coon’s Road,
Elizabethtown, Ontario K6V 1A7
www.eternalcare.ca

Madelyn@eternalcare.ca

Telephone: 613-246-5933

Person in charge of day to day operations;
Madelyn Mensen, Funeral Director Class 1

Unless otherwise identified, all prices do not include applicable taxes
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mailto:Madelyn@eternalcare.ca

Explanation of Services

Professional Services

** Consultation with a licensed funeral director

** Co-ordination of specified activities, including services and supplies provided by us, as well as
those provided by third party suppliers, such as death notices

24 hour availability of funeral director by telephone

J /
0‘0 0‘0

Includes costs associated with provincial licensing of the business and funeral directors and
costs associated with compliance with provincial legislation, including the BAO Consumer
Protection Fee ($30.00 no HST)

*%* Completion and filing of all documents necessary to carry out the services and supplies
requested, including, but not limited to, death registration, burial permit, coroner’s
certificate for cremation, documentation necessary to ship the body out of the country

%* Provision of unlimited quantity of Proofs of Death issued by Eternal Care Ltd. (our proofs of

death are usually accepted for most estate settlement purposes, but sometimes a provincial

“Death Certificate” will be necessary and is available from the Office of the Registrar General)

»* Government and Estate notification; Full-Service Aftercare which includes a one-on-one
virtual consultation with a professional Estate Analyst, Estate Checklist, Estate Guidance,
FinalDocx® notifications, CPP Death Benefit and CPP Survivor Applications with Completion
Assistance.

Initial Transfer of remains

** Initial transfer of deceased from place of death to our holding room (within service area
of Lanark, Leeds & Grenville)

+* Additional mileage travelled beyond 50 km from the business outside of the service area
will be charged at the rate of $2.25/km

Transportation remains to/from Crematory/Cemetery
% Includes delivery of cremated remains to the next of kin/executor within Lanark, Leeds &
Grenville if requested, or shipment of cremated remains within Canada

Facilities for preparation/shelter
** Facilities used to prepare, and shelter the body
** Secure shelter as necessary up to 72 hours

Basic preparation of remains (requires Facilities for preparation /shelter)

/ . . . . .
** The placement of the deceased into the cremation container, including removal of a
pacemaker if necessary.

$600.00

$350.00

$250.00

$100.00

$100.00
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Ceremonial/Memorial Services

Equipment for Funeral Service $250.00
*%* Rental of urn ark intended for ceremonial purposes for display/procession of cremated remains
** Use of photo stands and up to 4 adhesive photo boards to keep after the service

Staff Services for Ceremony (Place of Service or Graveside) $500.00

** Eternal Care staff (up to 3 staff members) - $25.00/hour per staff member after 3 hours

R . . P . . . N
#* Includes setting up at place of service, co-ordinating parking, greeting guests, service direction, and
take-down

** Optional transportation of remains to graveside immediately following service or as required

J . .
** Includes Equipment for Funeral Service

Stationary*

**1n Memorial Cards.........oovovvvveerrn.. $0.90 ea.
+%* Service Programs  ........cccoeeeieenn. $2.00 ea
*%* Thank You Cards........oooveveeeeeeeren. $1.00 ea.
3% BOOKMArKS. ..o, $1.00 ea.
3 Prayer Cards.....oo.ooveeeeeeeeereeereerrnn, $0.50 ea.
43 GUESt BOOK e, $30.00 ea.

* For complete catalogue of designs and themes, please inquire with your funeral director
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Merchandise

Cremation Container Selection

Name and Manufacturer Description Price
#100, Coyle Packaging* Corrugated Cardboard, Adult Size $200.00
Young Burial O/S tray MDF, plastic interior liner, Adult Size $300.00
Blue Cloth Northern Casket | White Crepe Interior, 60" x 18" $900.00
Urn Selection***
Name and Manufacturer Description Price
NatureUrn — Dodge Co. Plant-based biopolymer $160.00
#950700-950706 *in Blue, Charcoal, Sand, Beige, Green, Red, and Black
Rushmore Urn — Dodge Co. Manufactured Granite, 6.5”H x 10.25”W x 7”D  |$300.00
#951100-951103 *in [Twilight Blue, Mist Grey, Tuscany Brown, and Pine Green
Celeste Urn — Dodge Co. Alloy, 6.8"H x9.0”"D $300.00
#941601-941801 * in Charcoal, Pearl, and Indigo
Marbelized Urn — Dodge Co. Brass/Aluminum Alloy, 113/8”H x71/4”D $300.00
#960530-960533 *in Purple, Slate Blue, Royal Blue, and Red
Dorchester Urn — Dodge Co. Cultured Marble, 6.5”H x 10.25”W x7”D $400.00
#950060-950064 * in Pewter, Verdi, Copper, White, and Ebony
Cambridge Urn — Dodge Co. Cast stone, 10.5"W x 6.5”"H x 7.5”"D $450.00
#950120-950124 *in Ruby, Natural, Desert Sand, Tanzanite, and Stone
Brass Urn — Dodge Co. Brass, 10.75” Hx 7.25”"D $400.00

#960250-960254

Copper, Pewter, Gold, Floral, and Sapphire

size ResTRIcTIon the standard cremation container is limited to a maximum 200lbs and a height that

does not exceed 6 feet, 2 inches.

***Urns and cremation containers listed above are popular examples from a catalogue with wider

selection which is available upon request.
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This comparison chart summarizes the difference between basic
services and having a funeral ceremony at a church/hall/graveside

Service Items Basic Transfer Simplicity Service

Professional Services

Initial Transfer

Facilities for preparation/shelter

Basic preparation of remains

YN N NS

Transportation to
Crematorium/Cemetery

#100, Coyle Packaging Container

AN NI N BN BN

Estate and Government Paperwork

SN S

Funeral Service Equipment

Funeral ceremony Staff Services v

Itemized cost of services $1600.00 $2350.00

Total Price including $2615.35 $3462.85
disbursements and HST**

**Disbursements may vary depending on third party service providers as chosen by the purchaser.
Disbursements included in estimation are; coroner’s fee, cremation fee, and municipal registration
fee. Please refer to page 5 for more information on disbursements.

Note; Other disbursements apply for funeral services, such as clergy honorarium and hall rental
fees.

***Limo and Coach rentals are available upon request.

Note; Estimates include the HST that applies to services and supplies.




Disbursements

Disbursements are items arranged for and possibly paid for on your behalf by us. You are expected to
pay for these items at the time the contract is entered into. The following are some items that are
often identified as disbursements;

Coroner’s fee — this is a fee charged by the coroner for issuing a certificate that allows cremation to
take place or transfer of remains out of the province. The $75.00 fee is set by the Chief Coroner for
Ontario.

Newspaper notices — this is the charge for death notices placed in newspapers or other media outlets.
The cost is based on the newspaper’s lineage rate, and is paid to the newspaper.

Municipal death registration fee — this is a fee charged by the local municipality to register the
death. The fee is set by the municipality and may vary; the closest current rate is $30.00

Cemetery Fees — this is a licensed service which cannot be provided by a funeral establishment.
Cemetery fees cannot be prepaid with Eternal Care Ltd. At the time of need, however, we would be
pleased to disburse the fee for opening and closing of a grave.

Crematorium Fees — Eternal Care Ltd. works with crematoriums in the immediate
area, and they vary in price.

Church or Service Hall Rental Fees - The place where the funeral service takes place may charge a
rental fee, or be waived in the event the deceased was a member of the establishment.
Availability and prices will vary.

Clergy/Musician/Soloist Honorariums - Honorariums may vary between individuals. Typical
honorariums fall between $250-5400.

Example of Eternal Care Ltd. Disbursements;

° Cremation at Cataraqui Cemetery + BAO consumer protection fee; $702.35
o Coroner’s Fee $75.00
° Municipal Registration Fee $30.00

Total Disbursements = $807.35

Alkaline hydrolysis is available as an alternative cremation choice. Please ask your funeral director for
more information regarding process and pricing.
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Payment Policy

Pre-arranged Services:

You may pre-arrange your wishes at no charge and your instructions will be maintained on file until the time
of need. At that time, a contract is prepared based on rates in effect at the time of your death and which
requires approval by your legal representative before any services may be provided. Payment in advance of
the provision of services and supplies is an available option with the growth on the invested funds utilized to
compensate for inflation.

Trust: You may pay the money directly to us and we will place it in trust, where it will accrue interest until the
contract is fulfilled (when the services and supplies are delivered) or the contract is canceled.

At Time of Need:

The legal representative of the deceased must enter into a Funeral Establishment contract. Payment is due at
the time our services are rendered by cash or cheque. Should the purchaser not be in a position to satisfy the
account at the time the services are rendered, a deposit of a sufficient amount to cover the total of
disbursement items, taxes and 10% of the services and supplies will be required. The balance must be paid
no later than 30 days from the date of the service. Overdue accounts are subject to interest charges at a rate
of 1.5% per month (19.56% per annum) retroactive to the date of the service.

Additional information is available upon request

Possession of Cremated Remains and Refundable Deposit:

Eternal Care Ltd. can provide storage of the cremated remains of the recipient at the

request of the executor. The cremated remains may be stored for one year from the date of cremation. If the
cremated remains are not claimed within one year, Eternal Care Ltd. may inter the cremated remains in a
cemetery, including in a common lot for which the cemetery is the interment rights holder.
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Ltd.

"At Eternal Care, we helieve your family's
peace of mind shouldn't end when the
service does. You've trusted us to honour a
life with dignity—now, let us help you
navigate the road ahead with clarity."

We are proud to partner with Aftercare
Partner to ensure you are never left to
navigate the estate process alone. This is not
just a brochure; it is a guaranteed handoff to
a team that specializes in your protection -
and preparation. ”

At Eternal Care, our mission has always been Stephen Robinson provides professional
to provide simplicity, dignity, and a steady and personal service to help you navigate
hand during life's most difficult moments. your next steps with confidence.

We know that the days following a service
can feel like a "quiet chaos" of paperwork,
government filings, and administrative
hurdles.

e Government Benefits: Stephen will
assist you in applying for the CPP Death
Benefit and Survivor's Pension.

Because we believe your family deserves

e Practical Relief: From notifying

peace, not paperwork, we have included government agencies to protecting your
Professional Aftercare Support for every loved one's identity, Stephen handles
family we serve. the 'heavy lifting' so you don't have to.
Government Benefits Filing: Document & Identity Cancellation

Stephen provides expert assistance Stephen handles the sensitive task
with CPP Death Benefit and of cancelling CPP/OAS, Health
Survivor’s Pension applications to Cards, Driver’s Licenses, and Social
ensure your family receives every Insurance Numbers (SIN) to close
entitlement. the administrative loop.

Identity & Fraud Protection: Estate Settlement Roadmap:

We provide immediate notification You will receive a personalized 'Next
to credit bureau and government Steps' guide and digital checklist to
agencies to shield your loved one’s organize and close remaining
estate from potential fraud. accounts with total ease.

Stephen Robinson o

Estate Specialist aftercare partner

¥ madelyn@eternalcare.ca @ https://aftercarepartner.com ¥ info@aftercarepartner.com
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