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July 28, 2026





Announcement of Interim Executive Director Appointment



Bishop Jeffrey Fleming of the Diocese of Great Falls-Billings and Bishop Austin A. Vetter of the Diocese of Helena are pleased to announce the appointment of Madeline Arnold as Interim Executive Director of Catholic Social Services of Montana (CSSM), effective July 23, 2026. Ms. Arnold will serve in this role for an initial six-month term while the search for a permanent Executive Director continues.

Ms. Arnold brings a strong background in community-based social services and mission-driven ministry to this role. She currently serves as Street Outreach Coordinator with Good Samaritan Ministries in Helena, where she provides crisis intervention, resource navigation, and wraparound support to individuals experiencing homelessness, and successfully secured a MOAT grant to extend program funding for an additional year. Prior to that, she served as a Street Outreach Worker with Access Services in Montgomery County, Pennsylvania, coordinating closely with mobile crisis units and local law enforcement to support individuals in crisis.

Before her work in street outreach, Ms. Arnold spent two years as a Missionary with Christ in the City in Denver, Colorado and Philadelphia, Pennsylvania, living in intentional community and walking alongside men, women, and children experiencing homelessness. She is a graduate of Carroll College in Helena, where she completed coursework toward a Bachelor of Arts in Health Science with minors in Public Health and Catholic Studies, and served in campus ministry as a Peer Minister.

During her tenure, Ms. Arnold will provide day-to-day operational leadership for CSSM's programs — including adoption services, mental health counseling and education, disaster relief, and the diaper bank — and will work closely with CSSM staff, the CSSM Board of Directors, and diocesan representatives from both the Diocese of Helena and the Diocese of Great Falls-Billings to ensure continuity of services and a smooth transition to a permanent Executive Director.

Please join us in welcoming Ms. Arnold to this role and in keeping CSSM's mission, staff, and the families it serves in your prayers during this time of transition.




Serving Montana since 1953, Catholic Social Services of Montana is a 501(c)(3) nonprofit – www.cssmt.org
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