Help Hub
Community Engagement Coordinator
PERSON SPECIFICATION
Essential skills
· A warm and compassionate approach to engage with a diverse range of people, including volunteers, community groups.
· Strong listening skills and a non-judgmental attitude to create a respectful and trusting environment for everyone.

· The ability to inspire and motivate volunteers, helping them feel valued and connected to the charity's mission. 

A flair for friendly organisation to manage volunteer schedules and coordinate tasks efficiently, ensuring no one feels lost or overlooked.

· Administrative kindness, with digital proficiency to keep accurate records in a way that feels supportive and personal. 
· A proactive and adaptable spirit to respond to changing needs and find creative solutions when unexpected challenges arise.

· The ability to handle sensitive issues with care, using strong problem-solving skills to navigate difficult situations with empathy.

Desirable qualities
· A natural connector: Experience bringing people together, such as managing events or workshops that build a strong sense of community.

· An innovator at heart: A creative approach to find new and engaging ways for people to get involved and contribute their unique talents.

· An empathic understanding: A genuine appreciation for what motivates people to volunteer, using this insight to create truly meaningful experiences for them.

· Experience in our sector: Prior experience within a similar type of charity or community group, giving you a valuable head start. 
· Confidence to take the lead but also knowing when to ask for help or advice from colleagues. 
Other requirements

· A passion for our mission: A strong belief in the work we do and a commitment to helping the people we serve.

· Commitment to inclusion: An inclusive approach that respects and celebrates people from all backgrounds, ensuring our volunteering community is open to everyone.

· A full UK driving license It is a role that involves visiting different locations. 

· Satisfactory background check (Enhanced DBS), as the role may involve working with vulnerable people. 

