
Terms and Conditions  

  

Bookings  

All advanced bookings are required to pay a 25% deposit when the booking is made. Bookings 

within 14 days of arrival must pay the balance in full. Deposits are non-refundable and not able 

to be transferred.  

 

The remaining balance is due in full no later than 14 days before your arrival date. You must 

ensure this balance is paid, if not we have the right to cancel your booking and you’ll lose your 

deposit. There are no refunds once the full balance is paid so please check all dates and 

arrangements thoroughly before confirming.  

 

We accept bookings on any day of the week. We do accept pitch or location requests, however 

this may not always be possible during our busy periods. This is also not guaranteed, we reserve 

the right to change this request prior to arriving if necessary. You are only permitted onto the 

pitch allocated to your booking, you can’t change your pitch number without permission. 

 

The person making the booking has responsibility of all party members and visitors. 

   

You must be 18 years or over to complete a booking.  

 

No hen or stag parties. 

  

We reserve the right to refuse admission to any visitor or guest.  

 

We accept no responsibility to any tents, vehicles, or awnings due to adverse weather conditions. 

Any damaged items need to be taken home with you. 

 

  

Pitches  

Our pitches are spacious, your entire set up must be within your pitch area, if you exceed your 

pitch you’ll be asked to move. 

  

Only 1 x vehicle per pitch, we have extra parking away from your pitch to accommodate any 

extra vehicles but please make sure they’re included with your booking. If not confirmed with 

your booking before arrival, you may find there isn’t any parking available.  

  

To help keep you safe and avoid the spread of a fire there is a 6m fire regulation gap between 

each pitch that needs to be kept clear at all times.  

  

We offer both hard standing and grass pitches. If booking a hard standing pitch, there isn’t a 

limit on the duration of your stay, but if booking a grass pitch the maximum stay on one pitch is 

2 weeks. If wanting to stay longer we kindly ask that you move pitches, so the grass doesn’t get 

damaged and hopefully after a few days’ rest, stays looking healthy ready for the next visitor.  

  

The maximum number of visitors of any age on one pitch is 6.  

  

We accept 1 x tent equivalent to a 4 berth or larger on a pitch.  If pitching smaller tents, 

pitches will accommodate more than 1 x tent.  



  

All pitches allow 1 x pup tent (1 berth equivalent) and 1 x gazebo free of charge, larger setups 

may not always be able to accommodate these extras. If pitching an 8 man tent or a  

tent/setup 8m in length, we don’t allow any extras. If booked on a hard standing pitch these 

extras have to within the hard standing area.  

  

All pitches have access to an electric hook up. This will accommodate one single lead for 

domestic use only. Please don’t use adaptors or extra leads this isn’t included in the price and 

will overload your hook up. You must supply your own electric cable to connect to the hook-ups. 

Electric cars are not to be charged via our hook ups. We don’t accept responsibility for any 

damage or incident arising from the use of any unsuitable electrical equipment or over-loading. 

  

Arrival and departure  

Your pitch will be available from 1pm on the day of your arrival. We accept arrivals up until 9pm 

only. If you’ve not arrived by 9pm or been in contact with us regarding your booking your pitch 

will be rebooked the following day.  

  

Departure time is 11am, if wanting to extend, this is only possible if arranged by reception in 

advance.  

  

Children  

Parents or guardians are responsible for the safety of their own children whilst on site. Only 

children aged 3-12 years are permitted on the play equipment, and to be supervised at all times. 

All children are to be off the play area and back on their pitches supervised by an adult after 

9.30pm.  

  

Dog owners  

Only well-behaved dogs are welcome to Treveor. Dog owners are responsible for their own dog’s 

behaviour. Dogs are to be kept on a lead and under control at all times on site. There isn’t a dog 

walk so exercising off the campsite is necessary. Other than guide dogs, dogs aren’t permitted 

in the facility building.  

  

Fires and barbeques  

Due to health and safety, we don’t allow fires. BBQs are permitted but must be raised off the 

ground.  

 

Generators 

We don’t allow generators on site. 

 

Management  

Treveor Farm Campsite doesn’t take any responsibility for any loss, injury or damage to any 

visitor/guest, or damage to any property whist on site.  

  

Treveor Farm is a family campsite so noisy or disruptive behaviour won’t be tolerated especially 

during our quiet period 11pm – 7am. Those therefore causing disruption and/or distress will 

regrettably be asked to leave the site and forfeit any refund.  

  

  

  



Cancellation  

If you unfortunately have to cancel your holiday with us, then please get in touch via email or in 

writing.  

 

The following cancellation charges apply:  

14 days or more from your arrival date – 25% of booking total (deposit) 

13 days or less from your arrival date - full balance    

 

Any refunds that need to be made will be done via the original payment. 

 

We regret there are no refunds or transferring nights, to those that decide to leave early for 

any reason.  

 

  
 


