SUCCESSTAURANT

The Web Content Accessibility Guidelines (WCAG) are international
standards that help make websites usable for everyone —including
visitors with visual, hearing, cognitive, or motor impairments. ‘AA" is the
level most organizations aim for, balancing usability and design flexibility.

Why Accessibility Benefits Your Business

Accessible websites don't just meet legal requirements — they create better user experiences

for all visitors. Following WCAG “AA" improves SEQO, increases engagement, and builds brand trust.
Inaccessible design choices can frustrate users, lower conversions, and even risk ADA non-complionce or
litigation.

Keg Principles of WCAG

Perceivable: Content must be presented in ways users can perceive (e.g., text alternatives for
images, sufficient contrast).

Operable: All functionality must be usable via keyboard and assistive tech.
Understandable: Text, navigation, and interactions should be predictable and clear.

Robust: Content must work across browsers, devices, and assistive technologies.
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Practical Best Practices (AA Level)

Maintain at least 4.5:1 color contrast between text and background.

Use real text (not images) for key headings and buttons.

Label form inputs clearly, and provide accurate error messages that describe what went wrong.
Ensure all actions can be completed with a keyboard alone.

Add alt text for images and aria-labels for icons.

Use clear, descriptive link text (avoid “click here").

Provide visible focus states for interactive elements.

Common Pitfalls to Avoid

Replacing readable text with stylized graphics.

Using low-contrast colors that blend into the background.
Removing focus indicators (outlines on buttons/links).

Hiding navigation or disabling zoom on mobile.

Adding animations or auto-playing videos without pause options.

Better Design = Better Access

Designing accessibly doesn't mean compromising creativity. It means expanding it —
ensuring every visitor can enjoy your website with ease and confidence.
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