
  Simple Moves Release Liability 

 

 
Our number one goal at Simple Moves is to move all of your belongings from one place to another safely and 

efficiently. At times we are asked to move or do things that no matter what precautions we take, the risk of certain 
items getting damaged is more likely. We unfortunately are not and cannot be responsible for these items. The 

items that we are referring to are listed below. In consideration of our moving certain items specified below, 
please indicate you release us from liability for damage to those items by initialing next to the items and then 

signing at the bottom. Simple Moves will still take all reasonable precautions to make sure all of your items are 
moved safely. 

 

 

Storage: 
 
Once we have finished loading your storage unit for you, we no longer take responsibly for any of the items that 
are in the storage unit. If we are unloading your storage unit, we are only responsible for the items that are in our 
immediate care. 

Initial _________ 

Loads and Unloads: 
 
On loads and unloads, we are only there for half of the move, (loading or unloading). If we are loading or unloading 
a truck or vehicle for you, we are only responsible for the items that are in our immediate care. 

Initial _________ 

Absent Customer: 
 
We encourage our customers to be with us throughout the entire move. Whenever we move a piece of furniture 
we like to be able to point out any scratches, marks, or dings that you may not have noticed. If for some reason 
you are not able to be there for your move or if you need to leave in the middle of the move, we need you to sign 
this release accepting all of the items in the condition that we bring them to you. We will not be responsible for 
any missing items, or damaged items. We will not be responsible for any of your items that were not moved. 

Initial _________ 

Particle Board: 
 
Particle board furniture was not made to be moved as one piece. If we feel that your particle board item has a high 
chance of getting damaged due to weakness, flaws or instability it will be necessary to have it disassembled. If you 
would like Simple Moves to take it apart or to move it as a whole, you will need to sign this release. 

Initial _________ 

Appliances: 
 
Please remember that we are movers, and we do not have the proper training to connect and disconnect 
appliances and electronics. From time to time if we feel we can connect or disconnect one or more of your items 
safely, we would be happy to do so. If by chance the items were not connected or disconnected properly we will 
not be liable. 

Initial _________ 

 
 
 
 



  Simple Moves Release Liability 

 
Truck Parking: 
 
We will always find the closest and safest parking spot to load and unload your items. If you would like to tell the 
movers to park somewhere other than where they had planned, you will need to sign this release. We will not be 
responsible for any lawn, shrubs, trees, underground water systems, or anything else that may get damaged due 
to parking somewhere at the customer's request. If our truck gets stuck, you will be responsible for any towing or 
other charges that result from that, and any down time. 

Initial _________ 

Prior Damage: 
 
We are not responsible for any item that has been previously damaged, or is not structurally sound. 

Initial _________ 

OTHER: 
 
The items and /or surroundings listed below have a higher chance of getting damaged no matter what 
precautions we take. We will not be liable for loss or damage to these items and their surroundings. 
 
1. ___________________________________________________________________________________________ 
2. ___________________________________________________________________________________________ 
3. ___________________________________________________________________________________________ 
4. ___________________________________________________________________________________________ 
5. ___________________________________________________________________________________________ 
6. ___________________________________________________________________________________________ 
7. ___________________________________________________________________________________________ 
8. ___________________________________________________________________________________________ 
 

Initial _________ 
 
 
 
 
 

 
 
Customers Signature:___________________________________ New Phone:_______________ Job# ___________ 
New Address:________________________________ City:__________________ Zip:_________ Date:___________ 
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