
Version 2022 On-Premises System Requirements
These specifications represent the minimum and recommended hardware and software 
requirements for running an On-Premises CAPSYS CAPTURE System.

System Configuration 

As of version 2022, it is now required that the CAPSYS CAPTURE Application Server(s) and 
CAPSYS CAPTURE Web Server(s) (on IIS) each run on their own dedicated computers or virtual 
machines.  It is also required that the CAPSYS CAPTURE Database run on a dedicated suitably 
configured SQL Server computer.

CAPSYS CAPTURE Server Minimum Configuration

• Windows Server 2019, or higher, 64-bit

• 4 GHz (4) four-core processor or better (8 core recommended)

• 16 GB RAM or more (32GB recommended)

• Adequate storage for working documents (1TB or more)

• .NET Framework 4.8 or higher

CAPSYS CAPTURE Web Server Minimum Configuration

• Windows 2019, or higher 64-bit

• 4 GHz (4) four-core processor or better (8 core recommended)

• 16 GB RAM or more (32GB recommended)

• Adequate storage for working documents (1TB or more)

• IIS 8 or higher

• .NET Framework 4.8 or higher

CAPSYS CAPTURE Database 

• Microsoft SQL Server 2019 or higher with appropriate hardware configuration

Supported PC Web Client Configurations 

Operating System and Hardware 

• Microsoft Windows 10, 8.1

• Dual-core or better processor

• 8 GB RAM or more
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Web Browser 

• Microsoft Edge

• Google Chrome versions 25 and higher

• Mozilla Firefox versions 30 and higher

• Brave

Display 

• Minimum Display Resolution of 1366x768

• Best User Experience Resolution of 1600x900 or greater

Operating System

• Mac OS X 10.6 or higher

Web Browser

• Apple Safari
• Google Chrome versions 25 and higher
• Mozilla Firefox versions 30 and higher

Note: Scanning is not currently supported on Mac platforms

Display

• Minimum Display Resolution of 1366x768
• Best User Experience Resolution of 1600x900 or greater

Support Mac Web Client Configurations
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https://capsys.capsystech.com/docs/CAPSYS%20CAPTURE%202020%20Administrator/qinstall_new.htm



