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CAPSYS CAPTURE On-Premise Version 2018 and Prior Versions
End of Life Announcement - Partners

We are pleased to announce that CAPSYS CAPTURE Version 2022 is now available for general release!
Additionally, CAPSYS Technologies is announcing the End-of-Life for CAPSYS CAPTURE Version 2018 and
all prior versions.

Please note the follow schedule and milestones for CAPSYS CAPTURE 2018 and all prior versions:

M End of Life for CAPSYS CAPTURE 2018 and all Prior Versions Announcement — July 31, 2022
M End of Support for CAPSYS CAPTURE 2018 and all Prior Versions — December 30, 2022

End of Sale
Effective as of the date of this announcement, CAPSYS CAPTURE 2018 any other prior version will no
longer be made available.

End of Support

Effective October 30, 2022, support for CAPSYS CAPTURE Version 2018 and all prior versions will no
longer be available from CAPSYS Technologies. CAPSYS CAPTURE 2018 and prior version customers
should begin planning their upgrade and/or migration to CAPSYS CAPTURE ONLINE strategies as soon as
possible.

Upgrade Software

CAPSYS Technologies customers who have current Software Assurance Agreements (SWA) with CAPSYS
may contact their assigned business partner and ask them to obtain the current selling version of
CAPSYS CAPTURE software from CAPSYS Technologies.

Customers with existing CAPSYS CAPTURE 2018 or prior versions

Existing CAPSYS CAPTURE 2018 and prior version customers will be able to purchase add-ons or
additional licenses for their CAPSYS CAPTURE 2018 and prior version systems until July 31, 2022. After
August 30, 2022, Customers will need to upgrade to a supported version of CAPSYS CAPTURE.

Questions?

If you have any questions or require additional information, please do not hesitate to contact your
CAPSYS representative or email support@capsystech.com.
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