Initial Gonsultation

e The process begins with an initial
consultation between the family or
representative of the deceased and one of
our specialists, Call 212-596-6161.

e During this consultation, we gather
information about the deceased and the
desired repatriation arrangements.
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Documentation Gollection

o We will assist the family in gathering the
necessary documentation, which typically
includes the death certificate, embalming
certificate (if required), and any permits or
authorizations needed for transportation.
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Legal and Regulatory Gompliance

e We will ensure compliance with all legal and
regulatory requirements for repatriation
shipping, including international regulations,
customs laws, and transportation guidelines.
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e If required by regulations or for preservation
purposes during transportation, the remains
are embalmed and prepared for shipping by
licensed professionals.

e The family selects a suitable casket for
transportation, taking into account the size,
material, and personal preferences.
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o We will arrange transportation for the
remains, which may include air
transportation, ground transportation, or a
combination of both, depending on the
distance and destination.
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Packaging and Labeling

e The casket is carefully packaged and labeled
according to international transportation
regulations and guidelines to ensure safe
handling and identification during transit.
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Gustoms Glearance

o We will assist with customs clearance
procedures, including declaring the contents
of the shipment and providing any necessary
documentation to customs authorities.
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Transportation Logistics

e The casket is transported to the destination
country, following the predetermined route
and schedule arranged by the shipping
service provider.
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Final Delivery and Disposition

e Upon arrival at the destination, the deceased
is received by the designated funeral home
or representative, who coordinates the final
arrangements for burial, cremation, or other
disposition according to the wishes of the
family.
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