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All places offered at Wizz Kids are subject to acceptance of the following terms and conditions. These terms are used to maintain a fair contract between both parties.
These terms and conditions must be read alongside our policies and procedures.
Nothing within these terms and conditions affects your statutory rights.
Offers of a place
1. Applications are only accepted by completing the relevant application form and receipt of these will be acknowledged via email.
2. We operate a waiting list for all new applicants. If we cannot meet specific requests or start dates, we will try to offer a mutually agreeable alternative.
3. Places are offered strictly subject to availability and allocated following our admissions policy.  
4. To confirm a place parents/carers will be required to pay a £50 deposit. This fee will be either deducted from your invoice(s) or refunded within the first term of your child's starting. Deposits will not be returned if a place is cancelled, or the original hours accepted reduced by the parent/carer.
5. Bookings must extend over a minimum of two days, with a minimum of 6 (9 am-3 pm) hours booked per day.
6. If a child does not settle within the first month, places can be withdrawn or cancelled with the normal period of notice waivered. There will be no refunds for the first month’s invoice. This does not apply to any other reason for the cancellation of a child’s place.

Early Years Funded Entitlement, universal and working parents.
7. Government-funded childcare (universal FEL) can be claimed for all 3 and 4-year-olds, and eligible 2-year-olds, the term after their 3rd birthday. Funding of up to 30 hours can be claimed by working parents for all children 9 months and above.
8. Funded hours must be taken over a minimum of 38 weeks but can be stretched over 50 weeks.
9. It is the parent’s/carer’s responsibility to claim the working parents funding with HMRC. Wizz Kids holds no responsibility for any deadlines missed. If a deadline is missed or funding is withdrawn for any reason, Wizz Kids will apply fees accordingly.
10. Funding can only be claimed for the actual funded hours attended and cannot be used for extra one-off sessions.
11. We will flexibly provide the allocated funded hours to suit a family’s requirements. An agreed amount will be allocated to every funded hour used with us as a contribution.
12. Funding will still be claimed by Wizz Kids for all sickness and holidays taken - including Bank Holidays.  It is not claimed for 2 weeks over the Christmas period when we are closed. Funded hours can neither be re-funded or re-allocated if a child is absent for any reason.
13. To comply with the Local Authority, we must receive a signed Termly Attendance Agreement from parents.

Cancellation or alteration of booked sessions.
14. We require 2 full calendar months’ notice via a written confirmation of any cancellation of a place, or a reduction in hours stated on the signed Termly Attendance Agreement. This includes those families who are waiting to start and have paid a deposit to confirm their place.
15. Changes to termly agreements are at the discretion of management.
16. Term-Time Contracts: No refunds will be given for absences due to illness or holidays during the term.
Full-Year Contracts: No refunds will be provided for illness or unauthorized holiday absences throughout the year. 
17. If additional sessions are booked after the monthly invoice has gone out, the original invoice will be credited and an updated invoice sent out.
Fees
18. Invoices are sent out a month in advance and payment must reach Wizz Kids bank account on or before the first of the month being invoiced. Failure to pay the first month’s invoice will result in immediate withdrawal of a child’s place.
19. Parents/carers will be invoiced from PARENTA via email, and we will use the primary email address supplied on the registration form. Payment between parents must be resolved independently. We will contact both parents if fees are overdue.
20. Payment is to be made by bank transfer or transfer via Tax-Free Childcare (see HMRC’s website for more information).
21. All chargeable products such as hot dinners or outing costs will be invoiced retrospectively on the following month's invoice. We do not accept separate payments.
22. For children not yet using the toilet, it is the parent's/carers responsibility to ensure they have adequate supplies of baby wipes, nappies, and nappy sacks. If we need to use any of these items from our stocks, these will be invoiced 50p per item.
23. Please note that any Tax-Free childcare vouchers not spent by the end of an agreement cannot be reimbursed via the nursery. Delete – no longer available.
24. Parents/carers will be notified of any increases in fees via email and will be given at least one month’s advance notice.
25. There will be a £20 late payment charge on the first day that the invoice is overdue and £2 daily charge thereafter until an outstanding invoice is paid if a payment plan has not been agreed or adhered to.
26. If an invoice is in arrears by more than 7 days, we will contact parents/carers regarding implementing a payment plan or we will expect to receive the agreed payment within 7 days of that contact. All accounts must be cleared one month before a child leaves Wizz Kids.
27. In the event of non-payment, Wizz Kids reserve the right to withdraw a child’s place and recover monies owed using debt collection agencies. In the event of costs incurred by Wizz Kids in the pursuit of outstanding debt, any additional legal/administrative costs will be added to the original arrears.
28. There is a late pick-up fee charged in blocks of 15 minutes which will be applied accordingly. If children are late being collecting more than 3 times in any one term, your agreement may be cancelled with immediate effect.
Force Majeure
29. If the performance of an agreement is interfered by any circumstance beyond the reasonable control of the nursery because of pandemic, fire, flood, explosion, arson, strike, embargo, government requirement, civil or military authority, act of nature or similar national crises (each a “Force Majeure”) then the nursery shall be excused from such performance on a day-to-day basis for the extent of such interference.

Health and Safety
30. Parents must ensure that their child arrives no later than 9:00 and adults must be off school premises no later than 9:05.
31. Children can only be collected before 3 pm by prior arrangement.
32. Permission to use the car park must be sought directly from Totley Primary School before usage.
33. We reserve the right to refuse to admit your child if they have a temperature, sickness and diarrhoea or a contagious infection or disease on arrival at the setting. You must keep us informed of the identity of the persons who will be collecting your child. 
34. It is the parent/carers individual responsibility to ensure that contact details including email addresses are kept up to date and Parents/Carers have a duty of care to inform nursery staff of any food allergies/dietary requirements or medical conditions and ensure that this information is kept up to date and medication is in date.
35. Nursery policies and procedures must be read and understood.
36. The nursery is under an obligation to report to third parties any incident where it is considered abuse or neglect may have occurred. A full copy of our safeguarding policy is available upon request and can be accessed via our website. It is important for all parents to read ‘Overview of Our Child Protection Procedure’.
37. We do not accept responsibility for accidental injury or lost property. 
38. We maintain insurance required by law. Copies of the current Employer’s and Public Liability are displayed in the entrance.
39. Verbal, written or physical threats will not be tolerated in any way. 
40. The nursery will hold data in accordance with the Data protection (UK GDPR) Act 2018.








Wizz Kids Terms and ConditionsH:\My Drive\New children forms and information\new starters info\Wizz Kids Terms and Conditions.docx
image1.png




