
EXPERIENCE.COM

Reviews that create the future
of your brand reputation



Experience.com is a centralized review platform

How your customers FEEL about their
mortgage experience means a LOT to

others when they research companies to
work with!

We are far more interested in creating value in the
relationship than in closing a loan for our company. 

We want to hear back from our homebuyers as well
as our referral partners to build our online
reputation!

 



We have an AMAZING online reputation



Mid-Process Campaign

Sent to the Consumer at
"sent to processing"
milestone

*If you do not want this
email survey to go out,
please ensure that you
let Eddie know so he can
opt your branch out.



Mid-Process Survey Email 



Mid-Process Survey SMS



Mid-Process Survey Questions 



Example View of Survey Questions 



Mid-Process Survey Completed
Follow-up Email 



Loan Closed
Survey

Sent to
borrower at

CTC



Loan Closed 
Survey Email



Loan Closed Survey SMS



Loan Closed Survey Questions



Example View of Survey Questions 



Loan Closed Survey Completed



Loan Closed Survey Completed
Follow-up Email



Survey Completed Followup Email
- Negative Experience



Referral
Partner Survey Sent at Funding



Referral Partner 
Survey Email 



Referral Partner Survey SMS



Referral Partner Survey Questions



Example View of Survey Questions 



Referral Partner Survey Completed  
- Positive Experience



Referral Partner Survey Completed
Followup Email - Positive

Experience



Referral Partner Survey Completed  
- Negative Experience



Survey
Completed

Followup Email - 
 

Negative
Experience

 
Sent to LO &

Necco



Thank You


