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Request to Remove Transit Protection


Copeland Roberts Pty Ltd trading as Copeland Roberts Auction House


	IMPORTANT WARNING
You are asking Copeland Roberts to remove the Transit Protection Charge from your invoice.
Copeland Roberts strongly recommends, in the clearest possible terms, that you keep transit protection in place.
Removing transit protection may expose you to the full financial risk of loss, theft, damage, destruction, misdelivery, partial delivery or non-delivery after the parcel has been properly handed to the carrier.
If that occurs, you may receive no refund or compensation from Copeland Roberts or the carrier. You could lose the full value of your purchase.




Copeland Roberts has agreed to allow removal of transit protection for this shipment on the condition that:
1. No part of the invoice has been paid by credit card;
2. A tracked delivery service is used; and
3. This form is completed, electronically signed and returned to Copeland Roberts before dispatch.




_____________________________________________________
Shipment details (For Office Use Only) 
	Field
	Details

	Customer
	[CUSTOMER NAME]

	Invoice number
	[INVOICE NUMBER]

	Registered email address
	[EMAIL ADDRESS]

	Delivery address
	[DELIVERY ADDRESS]

	Total shipment value
	$[SHIPMENT VALUE]

	Shipping charge
	$[SHIPPING CHARGE]

	Transit Protection Charge being removed
	$[TRANSIT PROTECTION CHARGE]

	Payment method
	[PAYMENT METHOD]

	Carrier and delivery service
	[CARRIER AND SERVICE]


____________________________________________________________










Your request and acknowledgment

1. The Transit Protection Charge was included on my invoice and I am voluntarily requesting that it be removed.

2. Copeland Roberts has strongly encouraged me, in the clearest possible terms, to retain transit protection, and I understand that removing it is contrary to Copeland Roberts' recommendation.

3. I understand that, without the contractual transit protection provided by Copeland Roberts, I may receive no refund or compensation if the carrier loses, steals, damages, misdelivers or fails to deliver my parcel.

4. I understand that any compensation available directly from the carrier may be unavailable or substantially less than the value of my purchase.

5. I understand that rare, collectable and numismatic goods may be difficult or impossible to replace.

6. I confirm that no part of the invoice has been paid by credit card, the shipment and delivery details shown above are correct, and I have had the opportunity to retain transit protection.

7. I instruct Copeland Roberts to dispatch my purchase using the carrier and delivery service identified above without the contractual transit protection ordinarily provided in return for the Transit Protection Charge.

8. I voluntarily accept the financial risk of the parcel being lost, stolen, damaged, destroyed, misdelivered, partially delivered or not delivered after it has been properly handed to the carrier.

9. Provided that Copeland Roberts has dispatched the goods I purchased, reasonably packed them for the identified delivery service, addressed the parcel using the address I supplied or confirmed, and properly handed the parcel to the identified carrier, I agree, to the maximum extent permitted by law, not to seek a refund, replacement, reimbursement, compensation or damages from Copeland Roberts solely because the carrier subsequently loses, damages, misdelivers or fails to deliver the parcel.

10. For this purpose, a parcel is properly handed to the carrier when Copeland Roberts has obtained a lodgement receipt, acceptance scan, collection record or comparable evidence that the carrier has taken custody. Creation of a shipping label alone does not establish that the parcel was handed to the carrier.

11. I understand that Copeland Roberts may assist with a carrier enquiry or claim but does not guarantee that compensation will be available or recovered.

12. I understand that Copeland Roberts may maintain separate business insurance covering certain shipments. That insurance is maintained for Copeland Roberts' own commercial protection, is subject to its own terms, limits, exclusions, excesses and insurer approval, does not give me a direct right to make a claim, does not guarantee that I will receive compensation, and does not require Copeland Roberts to lodge an insurance claim in relation to my shipment.

13. I understand that any carrier or insurance recovery obtained by Copeland Roberts does not create an automatic entitlement to payment unless Copeland Roberts agrees otherwise or applicable law requires it.

14. I understand that this acknowledgment does not exclude or limit responsibility to the extent that loss is directly caused by Copeland Roberts failing to dispatch the goods, dispatching materially different goods, using an address different from the address I supplied or confirmed, materially inadequate packing for the identified delivery service, fraud or wilful misconduct, representing that customer transit protection had been retained when it had not, or any liability, right or remedy that cannot lawfully be excluded, restricted or modified.

15. I agree to promptly provide any information, photographs, packaging, declarations or other reasonable assistance required for a carrier investigation or claim.

16. I understand that this signed form records the specific agreement for the invoice identified above and prevails over any inconsistent prior request or communication concerning removal of transit protection for that invoice.

17. Nothing in this form prevents me from contacting a regulator, court, tribunal or dispute-resolution body, or from exercising any legal right that cannot lawfully be excluded.


Electronic acceptance

I have read and understood this form. I expressly request that the Transit Protection Charge be removed from this invoice and accept the risks and allocation of responsibility described above.

Yes/No: 

Full legal name: 
 
Electronic signature:
 
Date and time:
  

By signing electronically, I confirm that:
1. I am the registered buyer or am authorised to act for the registered buyer;
2. the invoice, payment, shipment and delivery details shown above are correct;
3. no part of the invoice has been paid by credit card;
4. I intend my electronic signature to record my agreement to this request and acknowledgment; and
5. This request applies only to the invoice identified above.

	By sending this completed and electronically signed form back to Copeland Roberts, I agree to all terms of this Request to Remove Transit Protection.
Upon receipt of the completed form, Copeland Roberts will remove the Transit Protection Charge from the invoice and dispatch the shipment in accordance with the details stated above.
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