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How can | check which level | am in?
Swipe your card at the kiosk, insert your card into a
gaming machine or ask at reception.

How canlmove up alevel?
Each month members who qualify for a higher tier
are moved up to their new level automatically.

How can I move down a level?

Every 6 months members who no longer qualify for
their current level will be moved down to the
appropriate level automatically in July & January.

What happens to my level when | spend my reward
points?
Using your points does not affect your tier level.

How can | earn birthday rewards?

Visit the club during your birthday month, swipe your
card via the kiosk and your birthday rewards will be
automatically added to your points balance.

How can | earn visitation points?
Simply visit the club and remember to swipe your card
via the kiosk upon entry.

How can | spend my points?

You can use your points to pay for purchases within our
club and take advantage of generous discounts when
paying with points.

Will my points expire?
Yes, rewards points for Gold, Silver and Bronze levels
will expire on the 30th June each year.

How do | earn points?

© Swipe your card at the kiosk upon entry

© Swipe your card when purchasing food or beverages
¢ Insert your card when playing gaming machines

© Earn bonus points with special members promotions



MEMBERSHIP BENEFITS & REWARDS

Points rewarded on 3% 59% 10% 15% 20%
bar sales

Daily Visitation Points 10 pts 25 pts | 50 pts 75 pts 100 pts
Courtesy Bus [ ] [ ) [ ] ® [ ]
Receive Instant Prizes o e ® o ®
Exclusive member only

promotions L L L L L
Discount on Cgro Motel 5% 10% 15% 20% 259,
Accommodation

10% Coro Bistro ® ® ® ® ®
Discount

Pay by points Discount 3% 5% 10% 15% 20%
Birthday Reward points 500 1,000 2,000 5,000 10,000
Tiered Promtions ® ® ® [ [
Membership Renewal ® ® ® ®
bonus points

Dlscourjted function 5% 10% 15% 20%
room hire

VIP paging ® ® ® [ L
No Expiration of points [ (]

100 Points = $1Spend

The number of points you earn per financial year
determines your loyalty rewards tier level.

TIERING POINTS

Silver 5,000 -17,999
Gold 18,000 - 39,999

Platinum 40,000 - 69,999

Diamond 70,000 - UP

** TERMS AND CONDITIONS: Member eligibility & all rewards & benefits
are subject to the terms and conditions of the loyalty rewards program.

Full terms & conditions are available from club reception.
Player activity statements are available upon request.

Help is close at hand | GambleAware

gambleaware.nsw.gov.au | 1800 858 858


http://gambleaware.nsw.gov.au/
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