Full Privacy Statement with GDPR/CCPA Compliance

Effective Date: January 1, 2025

» «

Paul Murray Oil, Inc. (“we,
protecting the personal information you share with us through our website,

our,” or “us”) values your privacy and is committed to

www.pmofuel.com (the “Site”). This Privacy Statement explains how we collect, use, store,
and protect your information, as well as your rights regarding that information.

1. Information We Collect

We may collect the following types of information when you interact with our Site, contact
us, or use our services:

¢ Personal Information - such as your name, mailing address, email address, phone number,
account details, or payment information.

e Service Information - including delivery addresses, order history, account preferences,
and communications.

¢ Technical Information - such as your IP address, browser type, operating system, and
website usage data (collected automatically through cookies and similar technologies).

2. How We Use Your Information

We use the information we collect to:

* Process and manage your orders or service requests.

* Respond to your inquiries and provide customer support.

* Improve our website, services, and user experience.

* Send you important service updates, account notifications, or relevant offers (where
permitted by law).

¢ Maintain the security and integrity of our systems.

3. How We Share Your Information

We do not sell your personal information. We may share your information only in the
following cases:

« Service Providers: With trusted third-party vendors who assist in delivering our products
and services (e.g., payment processors, delivery providers, IT support).

¢ Legal Compliance: When required by law, regulation, or legal process.

» Business Operations: As part of a merger, acquisition, or other business transfer, subject
to confidentiality protections.
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4. Cookies and Tracking Technologies

Our Site uses cookies and similar tools to improve your browsing experience, analyze
traffic, and remember your preferences. You can adjust your browser settings to refuse
cookies; however, doing so may affect certain features of our Site.

5. Data Security

We implement reasonable physical, technical, and administrative measures to protect your
personal information against unauthorized access, use, or disclosure. While we strive to
protect your data, no method of transmission over the Internet or electronic storage is
completely secure.

6. Your Rights

Depending on applicable laws, you may have the right to:

* Access, correct, or delete your personal information.
» Opt out of receiving marketing communications.
« Restrict or object to certain data processing activities.

To exercise these rights, contact us at privacy@pmofuel.com.
7. California Privacy Rights (CCPA)

If you are a California resident, you have the right to:

* Request a list of the categories of personal information we have collected about you in the
past 12 months.

* Request deletion of your personal information, subject to legal or contractual obligations.
* Opt out of the sale or sharing of your personal information (note: we do not sell your
data).

You may submit a CCPA request by emailing privacy@pmofuel.com or calling [Insert Phone
Number]. We will verify your identity before processing your request.

8. EU/UK Residents (GDPR)

If you are located in the European Union or United Kingdom, you have the right to:

* Request access to and a copy of your personal data.
* Request correction or deletion of your data.
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« Restrict processing or object to certain types of processing.
* Request data portability.

We will only process your data when we have a lawful basis, such as fulfilling a contract,
complying with legal obligations, protecting legitimate business interests, or when you have
given consent.

9, Links to Other Websites

Our Site may contain links to third-party websites. We are not responsible for the privacy
practices or content of those sites.

10. Updates to This Privacy Statement

We may update this Privacy Statement from time to time. Any changes will be posted on this
page with an updated effective date.

11. Contact Us

If you have any questions about this Privacy Statement or how we handle your information,
please contact us:

Paul Murray Oil, Inc.

6 East Bay Street, Suite 600
Jacksonville, FL. 32202

Email: privacy@pmofuel.com
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