TO ASK WHEN VISITING A WEDDING VENUE

This checklist covers the essential questions every couple should
ask during their venue tours.

It includes far more than capacity and price; it addresses timing,
restrictions, logistics, guest experience, and the policies that will
influence planning from day one.

Whether you celebrate with us at The Buttery & Glasshouse or
elsewhere, we want couples to feel informed, confident, and
supported throughout the process.

You can print or save to your phone and use during your tours.

It ensures you never miss a detail and allows you to compare
venues like-for-like with total confidence.

We hope you enjoy your journey and find your dream wedding
venue in Kent.
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TO ASK WHEN VISITING A WEDDING VENUE

What does exclusive use actually include?

How long do we truly have the venue for?

What is the maximum capacity, and the comfortable capacity?
What are your décor and styling restrictions?

Are there any hidden or additional costs?

What is included in the hire price?

What are the bar options and pricing?

What time does the celebration need to finish?

Are live bands permitted, and what are the sound restrictions?
Do you have a recommended suppliers list?

What is your wet-weather plan?

How is the venue laid out for guest flow?

What are the catering options, how are dietary requirements managed?
Are there noise, timing, or logistical constraints for suppliers?
What accommodation is available on-site or nearby?

What parking options are available for guests and suppliers?
Are the ceremony and reception spaces accessible?

What décor or styling items does the venue already provide?
What support will we receive from the venue team?

How do payment schedules, cancellation terms, booking processes work?



