
 

 

 

NATIONAL TOUR ASSOCIATION, INC. 
SERVICE ANIMAL POLICY 

ADOPTED September 16, 2025 
 

In furtherance of the mission of National Tour Association, Inc. (NTA) and compliance with the  Americans with 
Disabilities Act (ADA) and applicable state and local laws, NTA has adopted this Service Animal Policy so as to provide 
reasonable accommodations for a person (Handler) who attends or participates in NTA events and/or activities (NTA 
Events) and who requires a Service Animal medically necessary for a medical disability. 
 
For the purpose of this Service Animal Policy “Service Animal" means a service or assistance animal, such as a dog guide, 
signal or hearing dog, or seizure response dog, individually trained to perform a specific task directly related to and for an 
individual with a medical disability, so as to provide medically necessary support for the benefit of the person with the 
medical disability.  Emotional support animals and pets are not a Service Animal; and therefor emotional support animals 
and pets are not permitted at National Tour Association, Inc. events and/or activities. 
 
The Handler of the Service Animal is solely responsible (i) for the care and supervision of the Service Animal, (ii) shall 
maintain control of the Service Animal at all times (e.g., leash, harness, voice commands), (iii) is solely responsible for the 
Service Animal's behavior and any damage or injuries caused by the Service Animal, (iv) is expected to be aware of and 
comply with any applicable federal, state or local laws, (v) is expected to be aware that potential allergies or fears of others 
by are not considered a disability, (vi ) has financial responsibility to NTA and other participants and attendees at NTA 
Events for losses, damages or cleaning costs occurring by reason of and/or from the Service Animal, and (vii) will remove 
themselves from NTA Events upon unacceptable or disruptive behavior, loss of control by the handler, lack of cleanliness, 
a direct threat to health or safety by reason of or from the Service Animal. 
 
Service Animals (i) shall be kept harnessed, leashed, or tethered, unless these devices interfere with the Service Animal’s 
work or the handler’s disability prevents the use of these devices, (ii)  are expected to be well-behaved and not disruptive 
(unacceptable behavior includes without limitation, barking excessively, jumping on people, rubbing on people, biting 
people, requesting unacceptable attention), and (iii) must be housebroken and clean. 
 
NTA. staff and representatives shall not, and are not allowed to ask about the nature or extent of the Handler’s disability, 
except for two specific questions (i) is the animal a Service Animal required because of a disability?, and (ii) what is the 
specific task the Service Animal has been trained to perform?  Documentation, such as registration or certification, cannot 
be requested.  
 
Handlers are referred to NTA Online and NTA event pages to view this Service Animal Policy and may contact Catherine 
Prather, President of NTA, at 859.264.6545 and/or Dawn Pettus, Executive Vice-President of NTA, at 859.264.6567 with 
questions concerning this Service Animal Policy. 
 
This Service Animal Policy is intended to comply with the ADA and all other applicable state and local laws; and shall be 
superseded by such laws to the extent this Service Animal Policy is contrary to any such laws. 
 
So adopted by National Tour Association, Inc. this 16th day of September 2025. 
 
 
 
__________________________ 
Catherine Prather, President 


