MOELLER

DOOR & WINDOW

D

Moeller Door & Window proudly installs Larson Manufacturing Company storm door
products. Larson provides either a Lifetime Limited Warranty or a 10-Year Limited
Warranty, depending on the product model and purchase date. These warranties
apply to the original purchaser of owner-occupied residential homes in the United
States and Canada. Moeller Door & Window also provides a 1-year labor warranty
covering installation workmanship.

I COVERAGE

- Door frame and mounting frame are covered against defects in manufacturing, materials,
paint adhesion, and workmanship for the applicable warranty period.

- Door components including handle sets, closers, glass frame, retainer strips, transition
plate, and lock body are covered for 1 year from purchase.

- SureLatch® assembly (select models) is covered for the lifetime of ownership.

- Retractable screen assembly (select models) is covered for 5 years against defects.
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I LIMITATIONS

- Warranty applies only to the original homeowner of owner-occupied residential property.
- Proof of purchase is required for all warranty claims.

- Damage to screen fabric or glass panels is not covered.

- Acts of nature including wind damage and flooding are excluded.

- Improper installation, misuse, or modification voids warranty.

- Labor and reinstallation costs beyond MDW’s labor warranty are excluded.

- Installations within 5 miles of saltwater or chemical exposure are not covered.

]l LABOR WARRANTY (MDW)

Moeller Door & Window provides a 1-year labor warranty covering installation workmanship. If a manufacturer-covered
defect is confirmed within the first year, labor will be provided at no charge. After one year, labor costs are the
responsibility of the homeowner.

] WARRANTY CLAIM PROCEDURE

- Provide proof of purchase and the door registration number located on the hinge side of the door.
- Contact Larson Consumer Service at 1-888-483-3768
- Submit claims online at www.larsondoors.com/support/questions-and-answers/warranty-claim-form

To file a LABOR warranty claim, scan the QR code to fill out this form or visit
vaw.moellerdoorandwindow.com/warranty




