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At Moeller Door & Window, we are committed to quality
and stand behind both our products and our
workmanship. All HAAS Overhead Door products are
backed by the manufacturer’'s warranty, which protects
against defects in materials or workmanship as specified
by HAAS Door Company. Manufacturer warranties do
not cover labor. We provide a separate labor warranty to
cover the workmanship of our installation and service. All
warranties are non-transferable and apply exclusively to
the original purchaser.
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QUICK REFERENCE SUMMARY

Component Coverage Notes

Door Panels Lifetime Rust-through / delamination
Hardware 6 years Hinges, rollers, tracks
Springs/Cables 3 years Residential only
Decorative/Trim 1year Limited warranty

Paint/Finish 10 years Factory finish only

Labor 2 years Covers installation workmanship
(MDW Install) (pro-rated to 10)
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] PRODUCT COVERAGE

HAAS Door warrants its overhead door sections to be free from defects in materials and workmanship that
render the product unfit for normal residential use. Coverage includes:

- Door Sections (Panels): Lifetime warranty for the original homeowner against rust-through (steel doors) or
delamination (aluminum/insulated steel doors).

- Insulation Integrity (where applicable): Lifetime coverage against separation or failure of insulated panels.
Upon a valid claim, Moeller Door & Window will, at its discretion, repair or replace the product or part of
similar design.

I} HARDWARE

6 years: Hardware Components (hinges, rollers, tracks, etc.)
g years: Springs and Cables
1year: Decorative Hardware, Windows, and Trim Components

I FINISH & PAINT

HAAS factory-finished doors are covered under a 10-year finish warranty protecting against paint
cracking, blistering, or significant fading. Maintenance:

1. Clean with mild soap and water.

2. Avoid abrasive cleaners or chemicals.

3. Lubricate moving parts annually.

4. Inspect finish and touch up chips or scratches promptly.

] EXCLUSIONS & LIMITATIONS

This warranty applies only to standard residential installations and does not cover damage from improper
installation, misuse, or acts of nature. Rust or corrosion from salt air, environmental exposure, color variation,
and normal wear are excluded. Labor, freight, removal, reinstallation, or other service costs are not covered.

. L ABO R Years % of Labor % of Labor $100.00

Covered by MDW Covered by Customer (i.e. Covered by MDW)

0-1.99 100% 0% $100.00
2 - 3.99 80% 20% $80.00

4-5.99 60% 40% $60.00

6 -17.99 40% 60% $40.00
8-9.99 20% 80% $20.00

10+ 0% 100% $0.00

I} WARRANTY CLAIM PROCEDURE

To file a warranty claim, scan the QR code to fill out this form or visit
www.moellerdoorandwindow.com/warranty
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