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Moeller Door & Window proudly installs Basco Manufacturing
Comypany shower door systems. Basco warrants its fabricated
shower enclosure products to be free from defects in materials and
workmanship for the life of the product when used in residential
applications. This warranty applies to Basco-manufactured
components only and does not cover glass, parts, or fabrication
provided by others. Moeller Door & Window provides an additional
T-year labor warranty for installation workmanship.
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QUICK REFERENCE SUMMARY

Basco Shower Enclosure Lifetime coverage for residential applications.
AquaGlideXP Coating 10 years (factory-applied only)

Heavy Glass Hardware 1 year for non-Roda assemblies.

Labor (MDW Install) 1 year residential coverage

Commercial Applications 1 year for both product and labor
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] PRODUCT COVERAGE

- Coverage Period: Lifetime coverage starting from the original purchase date.

- Applies To: All Basco shower enclosures manufactured at the Mason, OH facility.
- Scope: Covers defects in material or workmanship on Basco-supplied parts.

- AquaGlideXP Coating: 10-year coverage on factory-applied coatings only.

- Exclusions: Glass provided by others, normal wear, abuse, or improper cleaning.
- Commercial Applications: Limited to 1 year on both product and labor

] INSTALLATION & LABOR

Moeller Door & Window provides a 1-year labor warranty for residential installations. Within this period,
workmanship defects are corrected at no cost, provided the issue results from installation workmanship.
- Covers adjustments and resealing due to installation workmanship.

- Does not cover mildew, water spots, or damage from improper cleaners.

- Accidents or misuse are excluded from coverage.

- Service calls unrelated to installation workmanship will be billed to the homeowner.

] EXCLUSIONS & LIMITATIONS

This limited warranty is the exclusive remedy provided by Basco and Moeller Door & Window. Basco
specifically disclaims implied warranties of merchantability or fitness for a particular purpose. Neither Basco
nor Moeller shall be liable for any incidental or consequential damages, including property damage or loss of
use. Some states do not allow limitations on implied warranties, so these limitations may not apply in all cases.

I ACTIVATION

- Register your Basco product within go days of purchase.
- Visit www.bascoshowerdoor.com/register or call 1-800-45-BASCO
- Provide your purchase information and registration code to activate coverage.

I} WARRANTY CLAIM PROCEDURE

- Contact Basco Customer Service at 513-573-1900 or write to:

Basco Manufacturing Company, 7201 Snider Road, Mason, OH 4504o.
- Include proof of purchase, installation date, registration code, and description of the defect.
- Basco may request photos or additional details before processing your claim.
- Upon verification, Basco may repair, replace, or refund the original purchase price at its discretion.
To file a LABOR warranty claim, scan the QR code to fill out this form or visit .
WWW.moellerdoorandwindovv.com/warranty % - E
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GLASS SHOWER WARRANTY




