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Moeller Door & Window proudly installs LiftMaster® garage door openers, manufactured by The
Chamberlain Group. LiftMaster products are covered by a Limited Manufacturer Warranty for
residential installations in the United States and Canada. This warranty applies only to products
purchased from authorized LiftMaster dealers and installed in the original residence. Moeller
Door & Window also provides a 1-year labor warranty covering installation workmanship.

Il MANUFACTURER COVERAGE

- LiftMaster warrants the product to be free from defects in materials and workmanship for the
applicable warranty period stated for each product component.

- Warranty coverage begins on the original date of purchase.

- Defective parts will be repaired or replaced with new or factory-rebuilt parts at LiftMaster’s
discretion.

- Warranty applies only when the product is installed, operated, and maintained according to
LiftMaster instructions.

‘What Is Not Covered

- Labor costs for removal or reinstallation of repaired or replaced components.

- Damage caused by improper installation, misuse, abuse, neglect, or unauthorized repairs.
- Consumable items such as batteries and light bulbs.

- Garage door components including springs, rollers, hinges, alignment, or track systems.
- Damage caused by electrical interference or power surges.

- Products installed for non-residential or commercial use.

GARAGE DOOR OPENER WARRANTY

I IMPORTANT LIMITATIONS

All implied warranties, including merchantability and fitness for a particular purpose, are limited in duration to the
applicable limited warranty period for the related component. LiftMaster is not liable for incidental, consequential, or
special damages. Some states and provinces do not allow these limitations, so they may not apply to all homeowners.

] LABOR WARRANTY (MDW)

Moeller Door & Window provides a 1-year labor warranty covering installation workmanship. If a manufacturer-covered
defect is confirmed within the first year, MDW will perform the necessary labor at no charge. After one year, all labor,
service, or travel charges are the responsibility of the homeowner.

] WARRANTY CLAIM PROCEDURE

- Contact LiftMaster Customer Support at 1-800-528-5880 before removing or disassembling any product.
- Provide proof of purchase and a description of the issue.

- Defective components must be shipped prepaid and insured as directed by LiftMaster.
- LiftMaster will repair or replace covered components and return them prepaid.

To file a LABOR warranty claim, scan the QR code to fill out this form or visit
WWW.rnoellerdoorandwindow.com/warranty




