Code of Conduct for Patients, Parents and Visitors

In an effort to provide a safe and healthy environment for staff and patients,
Mountain View Pediatrics expects patients, parents and accompanying family and
friends to refrain from unacceptable behaviors that are disruptive or pose a threat

to the rights or safety of other patients and Mountain View Pediatrics Staff.

The following behaviors are strictly prohibited and may result

in your immediate dismissal from the practice:

PHYSICAL ASSAULT OR INFLICTING BODILY HARM

RUDE BEHAVIORS IN PERSON OR THROUGH WRITTEN, VERBAL OR ELECTRONIC
COMMUNICATION, INCLUDING BUT NOT LIMITED TO THE FOLLOWING:
PROFANITY, HARASSMENT, OFFENSIVE OR INTIMIDATING STATEMENTS OR
GESTURES AND THREATS OF VIOLENCE

RACIAL OR CULTURAL SLURS OR OTHER DEROGATORY REMARKS ASSOCIATED
WITH RACE, LANGUAGE OR SEXUAL ORIENTATION

REQUESTS THAT WOULD CONSTITUTE ILLEGAL OR UNETHICAL BEHAVIOR ON
THE PART OF MOUNTAIN VIEW PEDIATRICS

MOUNTAIN VIEW PEDIATRICS IS A NON-SMOKING PROPERTY VIOLATORS WILL
ASKED TO LEAVE THE PREMISES




