BEL ACRES

GOLF & COUNTRY CLUB

Welcome to Bel Acres Golf and Country Club! We value your patronage and hope you come to think of
your Club as your home away from home. Our friendly, professional staff are here to serve and assist
you in any way we can.

Management put forth these Rules and Regulations, in the spirit of co-operation and good fellowship,
knowing these Rules and Regulations, which explain proper behavior of all members and guests, will add
to the quiet enjoyment of the game of golf.

SECTION | - CONTACT INFORMATION

CONTACT INFORMATION

Clubhouse Phone (204) 632-8337
Tee Times/Pro Shop Ext. 1

Dining Room Ext. 108
Associate Professional — Nathan Liewicki Ext. 1
Assistant Professional — Dave Lavallee Ext. 1
Apprentice Professional — Noah Fiks Ext. 1

General Manager — Robin Henderson Ext. 3

Food & Beverage — Cassidy Meyers Ext. 4
Executive Chef — James Ritchot Ext. 5
Wedding Coordinator — Amanda Slagerman Ext. 6

Mailing address:

Bel Acres Golf & Country Club
7150E Road 70N

Rosser, Manitoba

R4B 0B7

Please visit our website, www.belacres.com



http://www.belacres.com/

SECTION Il - GENERAL CLUBHOUSE RULES:

Hours

The Club’s hours of operation will be established and published by the Club considering the season of
the year and the specific location (Golf Shop & Dining Room).

Dress code & Language

Appropriate and tasteful golf attire is recommended in the Clubhouse. Casual attire is acceptable for all
dinners and social functions in the Dining Room unless special occasions specify otherwise. Courteous
and appropriate language is always expected on Club property.

Smoking

Pursuant to the Smoke-Free Manitoba Act, smoking is not permitted in the clubhouse or on the
upper deck of the patio. Please be courteous with your cigarette/cigar butts. Remember,
cigarette butts are not biodegradable and blemish the landscape. Flowerpots and divot sand
buckets are not ashtrays.

Alcoholic Beverages/Cannabis

Alcoholic beverages will not be served to any person deemed to be inebriated, or who fails to have
proof of age. We reserve the right to refuse alcohol service at any time. Alcohol NOT purchased through
the golf course’s liquor license is prohibited by law from being brought onto the golf course property.
There are identifying stickers on all alcoholic products sold by Bel Acres. Alcoholic products that do not
have these stickers will be confiscated and disposed of by golf course staff.

In Manitoba, you cannot smoke or vape cannabis in public. Alcohol will not be served to anyone
observed using cannabis.

Calendar

The monthly calendar of upcoming activities has been updated and is available for viewing in the
Members Section on the Bel Acres website. The Club may require reservations for these activities and
tee time availability is on a first-come, first-served basis. Members will be able to see on the calendar
what tee times are available on tournament days.

Interaction with employees

While compliments to Club employees are welcome, it is unbecoming for any member or guest of a
member to abuse or harass employees verbally or in any other way. Members should speak to a Club
Manager regarding employees who did not render prompt and courteous service. Employees have been
instructed to report incidents of harassment.

Services Areas

Members, guests, and visitors are not permitted in the service areas of the Club, e.g., kitchen, storage
rooms, behind the bar.



SECTION 11l — GOLF COURSE RULES

Hours

e During the golf season, the course is open from 7am to dusk each day. Times will be adjusted
seasonally.

e All golfers must vacate the golf course at a time set by the Pro Shop.

e The Course Superintendent, Associate & Assistant Golf Professionals and General Manager are
authorized to determine when the golf course is unfit for golf play or use of golf carts due to
weather conditions or course maintenance programs.

Registration

e ALL members and guests must register with the Golf Shop to play golf, and those with non-
seasonal cart package must let pro shop staff knowing when they are riding.

Starting times

e Golfers may not play the course unless they have an assigned starting time.
e All golfers are required to start their round on the first hole unless they have been otherwise
directed by the Golf Shop.

Group size

e The maximum group size is a foursome.
e The Golf Shop will reserve the right to pair up golfers on any busy day.

Pace of Play

o A round of golf at Bel Acres should not exceed 4 hours and 20 minutes. Please be aware the
members playing before 9:30am are consistently under 4 hours.

Dress code

The dress code policy for Bel Acres Golf & Country Club includes the golf course, the short game practice

facility, the putting green, and the driving range.

e Appropriate golf attire is required on the golf course and practice facilities.

o No profane laced T-shirts, cut-offs, tank-tops, sweatpants or ripped slacks are permitted. Shorts

are to be modest length.
e Members are responsible for their guests.
e Bel Acres is a soft spike facility.

Golf Car Use

Golf cars are a great way to play golf and provide an opportunity for many that without golf cars, would
not be able to play. There are two concerns with golf car use: safety and course damage. To minimize
both issues, please be sure to abide by the following policies:



Golf car must remain on cart paths by all tee boxes and green complexes. This means all 4
wheels on cart paths. This is most important to reduce compactions and wear areas in these
playing areas.

Do not drive or park golf cars any closer than 30 feet from any green.

Golf cars aren’t allowed inside the boundary designated by golf car signs.

Never drive the cart within hazard boundary lines, or within about 10 yards of water hazards or
bunkers

When the golf course is wet, use all golf car paths as much as possible, and abide by directive
from pro shop staff.

Never drive through mud or casual water.

One driver, one passenger, and two golf bags are the designated limitations.

Golf cars must be returned to the Pro Shop immediately upon finishing your round.

A valid driver’s license is necessary for operation of golf cars.

Youngsters (no license) are specifically prohibited from driving golf cars. Juniors with learner’s
license permits aren’t permitted to drive or rent a cart.

All players must pair up in carts when possible. No single riders in groups of 2 or 4, unless a
single rider package has been purchased.

All car keys will be distributed from the pro shop staff.

Every member who purchases any car package is paying for their seat on the car. So, if there is
another golfer riding with you, they must either pay for their own seat on the car, have their
own seasonal car package, or use one of the cars from their pre-paid car package.

Hazardous Weather Conditions

All players are responsible for their own safety during hazardous weather conditions and those
who continue to play do so at their own risk.

While the Club will attempt to warn users when conditions dictate, under no circumstances shall
the Club, the owners, officers, employees, representatives, or agents, be held liable for failing to
warn users of hazardous weather conditions or the need to vacate the course

Lost Articles

The club is not responsible for articles lost or left anywhere on golf course property.

If you have lost an item, please contact the pro shop, or the clubhouse.

Bel Acres is not liable for items that are lost or stolen on site. It is the responsibility of the
individual to care for the security of their items.

Course Marshal

Golfers must observe and obey all directions issued by course marshals.

Club Management has the authority to terminate the round of any golfer for just cause.
Marshals are instructed to observe the pace of play on the course and, if necessary, advise
golfers who have slowed down to regain their position in relationship to the group ahead of
them.



SECTION Ill = MEMBERSHIP

Reserving Tee Times

Please see the Member Booking Privileges assigned to each membership category. You may reserve tee
times by:

e Using the Members online booking system

e Booking through the Bel Acres Golf App.

e Making your tee times in person in the Pro Shop

e (Calling the ProShop at 204-632-8337 Ext. 1

e The Pro Shop will not automatically reserve your tee times for the season.

Member Booking Privileges

14 Days in Advance
Principal Members

12 Days in Advance
Associate Members
Corporate Pass Members

10 Days in Advance
Young Professional Members
Intermediate Members

7 Days in Advance
Junior Members
Game Package Holders
General Public

Members Web Portal

As a member you have access to the Members Portal on the website. www.belacres.com This is under

the “Members Login” tab at the top of the home page. You will need your username and password from
your profile in the POS. If you do not know what these are please contact the Pro Shop and a” Forgot
Password” email will be sent to set up your access.

In the members section you will find:

e Members only online booking tee sheet. (see instructions)
e Member Events


http://www.belacres.com/

e Membership Rules & Regulations
e Club News
e Golf Canada Score Entry

Bel Acres Golf App

Enhance your golf experience with the Bel acres golf App!

e GPS for the golf course and the driving range. Measure your shots.

e Standby tee times

e Golfer profile with automatic stats tracker.

e Online booking and check in.

e Interactive scorecard keeping track of all your golf games: skins, stableford, gross, net scoring.
e Live tournaments and leaderboards

e Receive notifications on food & beverage specials.

Simply scan the QR code with your camera phone. This will take you to the app where you are able
to download the app. That's it!

Members Online Booking from the Website or the Bel Acres App

Enter the “Member Login” form the web site or the Bel acres golf App. Your email and password are
required to use the online booking system. This needs to be entered once then click on the “Remember
Me” box to save it for easier access.

Click on the “Member Booking tab” The current day will appear in tee times. In the upper right corner,
you will see your name. Click on the drop-down box and the following items will appear:

Tee time: Takes you back to the tee sheet.

Buddy Management: Click on this and you can add all the people you play golf with. This makes it easier
to enter the people you will be golfing with when you make your tee times. They will all receive a tee
time email confirmation plus have access into this tee time to cancel themselves if necessary.

Profile: You can change your information and your password from here.
My reservations: This gives you the ability to see all your tee times. Add players or cancel if need be.
Sign off: You will log off from here.



If you need help, please talk to the Pro shop staff.

Standby Tee Times — Through the Bel Acres Golf App

There is a standby function on the Bel Acres Golf App. If the course is fully booked just enter the time
you would like. If there is a cancellation you will immediately receive a push notification letting you
know there is time available. You can reserve the time directly from this notification. This is the best
method to get a tee time when the course is fully booked.

Cancelling Tee times

All members are required to call and cancel any tee times that are not going to be used. You may also
cancel your tee time via the Member booking online (up to 12 hours before your tee time). This allows
other members to have the opportunity to book these times. This is critical during high demand periods,
i.e., Weekend mornings.

Tee Time No Show Policy

Over the past three years, there has been an increase in both Members and Public golfers booking tee
times and not cancelling. These no shows are a lost opportunity for members wanting to book a time
and a loss of revenue for the golf course. Following is the definition of a no show and the consequences
related to not cancelling tee times

Definition of a No Show

If a member books a group(s) and puts in the players they will be golfing with, it is then up to each
individual golfer to cancel if they cannot make the tee time. Failure to cancel is considered a no show.

If a member books a group, without adding in those golfers who will be joining them, and the entire
group does not show up without notice of cancelation that is considered a no show. The Member
booking the group(s) is the person that will be charged for the no shows.

This also goes for multiple-group bookings, if a member books 3 groups and only two groups show up
that is also considered a no show.

Bel Acres Course has a strict policy regarding the no show of players on the day of play. Should
you or anyone in your group fail to cancel a booked time, the following will apply:

1st Offence — Member will be contacted that a No Show has been put on their file. This notice will
allow the member to explain the situation if they are not at fault or there are extenuating
circumstances.

2nd Offence — $20 No Show Fee/Player, charged to the credit card on file or the no show fee
needs to be paid prior to the next tee time.

3rd Offence — A Member Guest Green Fee will be charged to the credit card on file or the no
show fee needs to be paid prior to the next tee time.

Practice Facilities




All members have access to the driving range, chipping green and putting green.

e New for 2026: Woods will not be permitted for use on the driving range. Two range net cages
will be erected to allow golfers to hit woods with their own balls.

e New for 2026: Members will have the opportunity to sign out a Garmin range system that shows
ball data. This will be made available once the range net cages are built. There will be a 30-
minute limit to use the Garmin, and it must be signed in and out. There will be no charge for
members to use the Garmin at the start of the season. A fee may be applied in the future
depending on the popularity. The Garmin will be available in the Pro Shop. Members must sign
in beforehand, then bring the device back upon completion and sign-out.

e Range balls have been switched to limited flight and may be picked up in the Pro Shop.

e Please do not take golf cars onto the hitting surface of the driving range, instead park them on
the new parking area behind the range deck.

e The Bel Acres Golf App will indicate exact yardages to all flags. This can be downloaded from the
website or from the pro shop.

To assure turf conditions, it is paramount that everyone respects the markers, ropes, blocks, or
mats indicating the designated practice areas in use.

e Please hit practice shots using the divot pattern indicated below.

To maximize the use of the
grass on the driving range
tee, please place your ball at
the grassy back edge of your
previous divot removing just
a small portion of grass
each swing

LY 4

25 Divots Each!

Club Storage & Pull Carts

Club Storage and Pull Carts are available to all members. If you require club storage, please see the
ProShop staff to get a stall assigned. Club storage procedures will be as follows:

e Upon completion of your round, place your clubs on the rack immediately inside the back shop
door.

e  Clubs will then be cleaned and placed in your stall.

e The back shop staff will stage your clubs on a golf car if you have a package or on a pull cart
prior to your arrival.

e Towels for use on the golf course are available from the back shop staff. After your round,
please deposit all used towels in the laundry bin available inside the back shop.

e  Part of your Golf Manitoba membership includes insurance coverage of your golf clubs.

e Due to alack of space personal pull carts can not be stored in the Bel Acres Back Shop.



Power Caddies & Personal Pull Carts

With the size and power limitations in the current club storage building, Bel Acres does not have the
capacity to provide members with complimentary storage and charging of electric power caddies.

e A power caddy that fits into the assigned storage space and is not being charged onsite will be
included in your membership

e If the power caddy requires extra space and charging onsite, there is a $75 upgrade required.

e For power caddies that apply to the above there are only 4 spots available. They are on a first-
come, first-served basis.

e There is not room for nonelectric personal pull carts that do not fit into the assigned club
storage space.

Locker Rooms

Lockers are available to all members.
e If yourequire a locker, please see the Pro Shop for your locker number and lock combination.
e Courtesy towels are for locker-room use only and are prohibited from use on the course, unless
authorized by the pro shop.
e On course towels are available from the back shop staff.
e Lockers must be cleaned out by October 30" so that they be scrubbed in preparation for the
following golf season. Items left after this date will be bagged or thrown away.

Member Charge Accounts

All members may have the privilege of opening a charge account at Bel acres. To establish this privilege,
the “Members Charge Account Application” must be filled out.

e This application is available in the pro shop and a valid credit card is required.
e Your member profile will indicate that you have a charge account.
e Please ensure that you sign all chits when you are charging to your account.

Change of Personal Information

Members are responsible and requested to notify the clubhouse office or Pro Shop of any changes of
address, e-mail, telephone number(s) or credit card number and current expiry dates.



Golf Manitoba Membership

A Golf Manitoba Membership is included in yearly membership. The scores entry is available in the
member sections on the web site as well as on the Bel Acres golf app. If you need help in getting set up,
please see the pro shop.

2026 Member Referral Program

Member Referral Incentive
For Principal and Associate new membership referrals only

Get your friends to play where you play. When you refer a friend, family member or co-worker to
purchase Principal or Associate golf membership at Bel Acres, you receive a $150 gift card after they
join. This card can be used in the Pro Shop or the Dining Room at Bel Acres. The new member must
write your name as the referring member on their membership form.

If the new member renews their membership for the following year the referring member will receive a
10% discount off their membership fees for that year. Once a new member joins, they become eligible
for the existing member recruitment benefits listed above as well.

New members are defined as those who have never been a member at Bel Acres before or have not
been a member during the past three seasons at Bel Acres. New members must purchase a full-priced
Principal or Associate membership for the referral incentive to be applied.

Etiquette

Golfers may be removed from the golf course for threatening or abusive behavior, damaging the golf
course, or behavior that may cause injury to themselves or others.

e Repair all ball marks on the greens, divots in the fairways and rake bunkers.
e Divot mix bottles will be available adjacent to the back shop doors.
e Keep up the Pace of Play.

e Respect your fellow golfers.
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