
ABOUT NQIS

NQ Infrastructure Services is a Queensland-based
provider of civil, infrastructure, and operational support
services. We deliver reliable, compliant, and scalable
solutions for government, commercial, and industrial

clients across North Queensland.
Our team combines technical expertise with practical,

on-the-ground experience to ensure every project is
delivered safely, efficiently, and to specification.

CONTACT US

NQIS.net.au

admin@nqis.net.au

NQ Infrastructure Services is recognised for its reliability, punctual
delivery, and consistently high‑quality workmanship. We prioritise our
clients’ needs and operate with the belief that exceptional
performance on every site is the foundation of a strong, trustworthy
business.

KEY CLIENTS

0486 397 226

FLEET & EQUIPMENT
Multiple vacuum excavation trucks (up to 3,000L capacity,
including 4x4 access units)
Excavators from 2T to 3.5T, including skid steer and plant trailer
Tip trucks up to 4T capacity
Beavertail transport
Crane truck with 16m boom and up to 8T lift capacity
Directional drilling equipment (Ditch Witch – up to 400mm)
Concrete cutting & demolition equipment (saws, jackhammers)
High-pressure water jetting equipment

SAFETY
Safety is our highest priority. NQIS operates under a robust HSEQ
Management System, supported by SafetyCulture Australia–
developed SWMS, to ensure OH&S compliance and safe project
delivery.

PAST PERFORMANCE
Our team has over 25 years of combined experience across
plumbing, mining, electrical, and civil excavation, with all staff
trained, licensed, and competent to deliver safe, compliant
outcomes on every project.

INSURANCE
NQ Infrastructure Services is fully insured, holding $20 million public
liability insurance, prescribed industry WorkSafe cover, and
comprehensive vehicle and plant insurance.
Certificates of Currency available on request
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CORE SERVICES

Hydro excavation & non-destructive digging
Civil excavation & trenching
Conduit installation
Concreting
Potholing & service locating
Directional drilling support
Concrete cutting & demolition
Minor civil works
Project support & labour services

CERTIFICATIONS & COMPLIANCE

All NQ Infrastructure Services field personnel hold
current White Cards and are trained, licensed, and
verified as competent for:

Excavator, skid steer, and plant operation (VOCs)
Confined space entry
Working at heights
Traffic management & traffic control
First Aid & CPR
Gas test atmospheres
Electrical spotter
Supervision of non-friable asbestos removal

NQ Infrastructure Services operates in accordance with:
Work Health and Safety Act 2011 (Qld)
Work Health and Safety Regulation 2011
Environmental Protection Act 1994
Before You Dig Australia (BYDA) requirements
Local council and utility provider permit conditions

QUALITY ASSURANCE

NQ Infrastructure Services maintains a structured Quality
Assurance framework aligned to ISO 9001 principles,
ensuring every project is delivered to specification, on
time, and with consistent workmanship.

Our QA processes include documented pre-starts, daily
risk assessments, SWMS verification, equipment pre-
operational checks, and job close-out inspections. All
works are tracked through our digital platform,
providing transparent, time-stamped records, corrective
action tracking, and audit-ready reporting.


