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Stop Loss Account Manager - Retail Team

Job Summary
The Stop Loss Account Manager serves as a key partner to Sales Representatives, functioning as an extension of the sales team and often acting in a Sales Representative capacity. This role requires strong, clear communication and collaboration with Underwriting, Sales, Brokers, and Third-Party Administrators (TPAs). The Account Manager ensures accuracy, responsiveness, and a high level of service throughout the quoting, proposal, and renewal processes.
Supervisory Responsibilities
None
Key Duties and Responsibilities
· Serve as primary support to Sales Representatives, ensuring timely follow-up and execution of sales activities.
· Communicate RFP requirements and the data necessary to generate accurate quotes.
· Upload proposals into the quote portal as needed.
· Help maintain and manage “HOT lists” of active opportunities.
· Assist with post sale implementation and installation.
· Research and respond to broker and customer inquiries to ensure accurate, compliant information is provided.
· Manage renewal processes, including status tracking and broker communications.
· Provide backup coverage for Sales Representatives during PTO or travel.
Required Skills and Abilities
· Comprehensive knowledge of Stop Loss product offerings.
· General understanding of Stop Loss underwriting methodologies.
· Strong verbal and written communication skills with the ability to convey complex information clearly and professionally.
· Confidence and professionalism when interacting with external customers and internal teams.
· Strong organizational skills with attention to detail and accuracy.
· Strong computer and systems proficiency.

Education and Experience
· Bachelor’s degree in Marketing, Communications, Sales, or a related field; or
· Minimum of 2-3 years of experience in Stop Loss insurance, ideally in a Marketing Coordinator or Account Manager role, demonstrating the ability to work independently with minimal management oversight.
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