
SOC 2 Type II Overview 

Summary 

SOC 2 Type II (System and Organization Controls 2, Type II) is a voluntary compliance 

framework developed by the American Institute of Certified Public Accountants (AICPA) to 

assess an organization’s ability to securely manage customer data based on five Trust Services 

Criteria (TSC): Security, Availability, Processing Integrity, Confidentiality, and Privacy. Unlike 

SOC 2 Type I (point-in-time assessment), Type II evaluates the effectiveness of controls over a 

period (typically 6–12 months). It is widely adopted by service organizations (e.g., SaaS, cloud 

providers) to demonstrate data security to clients, particularly in tech and healthcare. Compliance 

is not legally mandated but often required by customer contracts. Non-compliance may lead to 

loss of contracts, reputational damage, or regulatory scrutiny if tied to laws like HIPAA. As of 

October 2025, SOC 2 Type II emphasizes cloud security, AI data processing, and supply chain 

risk management. 

Key Requirements 

SOC 2 Type II requires an independent audit by a CPA firm to verify controls against the 

selected TSC. Key requirements include: 

1. Trust Services Criteria:  

o Security (Mandatory): Protect systems against unauthorized access (e.g., 

firewalls, MFA, encryption like AES-256, intrusion detection). 

o Availability: Ensure systems are operational and accessible (e.g., uptime 

monitoring, disaster recovery plans). 

o Processing Integrity: Ensure accurate, complete, and timely data processing 

(e.g., error checking, data validation). 

o Confidentiality: Protect confidential data (e.g., encryption, access controls for 

sensitive information). 

o Privacy: Manage personal data per privacy policies (e.g., consent, data 

minimization, aligned with GDPR/CCPA). 

2. Control Implementation:  

o Develop and document policies/procedures for cybersecurity, risk management, 

and incident response. 

o Implement technical controls (e.g., encryption, MFA, audit logging) and physical 

safeguards (e.g., secure facilities). 

o Conduct employee training and vendor oversight (e.g., SOC 2-compliant 

subcontractors). 

3. Audit Process:  

o Engage a CPA firm to conduct a Type II audit over 6–12 months. 

o Provide evidence of control effectiveness (e.g., logs, configurations, incident 

reports). 

o Address gaps via remediation plans before audit completion. 

4. Reporting and Documentation:  

o Maintain a System Description outlining services, infrastructure, and controls. 



o Produce a SOC 2 Type II Report (Sections 1–4), detailing audit scope, findings, 

and control effectiveness. 

o Update controls annually or after significant changes. 

5. Continuous Monitoring:  

o Monitor controls continuously (e.g., real-time threat detection, vulnerability 

scans). 

o Conduct annual audits to maintain compliance. 

2025 Context: Audits focus on AI-driven processes, cloud security (aligned with FedRAMP), 

and supply chain risks. New AICPA guidance (2024) emphasizes automation and third-party risk 

assessments. 

Who Is Affected 

• Service Organizations:  

o Entities providing services that impact client data security (e.g., SaaS, cloud 

providers, data centers, IT managed services). 

o Common in tech, healthcare, and finance seeking customer trust or regulatory 

alignment (e.g., HIPAA, GDPR). 

• Clients:  

o Businesses relying on service providers who require SOC 2 reports to verify 

security practices. 

• Employees and Vendors:  

o IT/security teams implementing controls; vendors must align with SOC 2 via 

contracts. 

• Auditors:  

o CPA firms conducting independent audits to issue SOC 2 reports. 

• Impact of Non-Compliance:  

o No direct penalties, but failure to achieve SOC 2 can result in lost contracts or 

partnerships. 

o Reputational damage and potential regulatory fines if tied to laws (e.g., HIPAA’s 

$1.9M per violation). 

o Loss of customer trust in competitive markets. 

Informational Resources 

• AICPA SOC 2 Page: aicpa.org/interestareas/frc/assuranceadvisoryservices/soc2report 

(official guidance, TSC details, FAQs). 

• AICPA Trust Services Criteria: 

aicpa.org/content/dam/aicpa/interestareas/frc/assuranceadvisoryservices/downloadabledo

cuments/trust-services-criteria.pdf (free TSC document). 

• Training and Tools:  

o AICPA SOC 2 Training: aicpa.org/cpe-learning (paid courses, e.g., SOC 2 

Reporting). 

o Vanta SOC 2 Toolkit: vanta.com/resources/soc-2 (free guides, templates; paid 

automation). 



o Drata Compliance Resources: drata.com/resources/soc-2 (free checklists, paid 

tools). 

• Industry Resources:  

o “SOC 2 Compliance Guide” (free PDFs from vendors like Secureframe, 

OneTrust). 

o ISACA SOC 2 Resources: isaca.org/resources/frameworks/soc-2 (implementation 

guides). 

o HITRUST Mappings: hitrustalliance.net/soc-2 (aligns SOC 2 with 

HITRUST/HIPAA). 

• Community Support:  

o ISACA Cybersecurity Community: isaca.org/connect (SOC 2 forums, events). 

o Cloud Security Alliance (CSA): cloudsecurityalliance.org (SOC 2 for cloud 

providers). 

 


