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BE F ORE SUB MI T T IN G A S ERV IC E RE QUE ST ,  
PL E ASE  T ROU BL E SHO OT  T HE  FOL L O WI NG:

PROBLEM POSSIBLE REASONS POSSIBLE SOLUTIONS 

OUTLETS NOT WORKING 
GFCI p lug t r ipped or  b reaker  

t r ipped  

F ind and reset  GFCI  out let  ( typica l ly  
in  the k i tchen and bath rooms),  f ind  

and reset / f l ip  b reaker ,  f l ip  l ight  
swi tches  in the area

GARBAGE DISPOSAL NOT 
WORKING 

Blades poss ib le jammed  

Free the b lades ,  then press  reset  
but ton ( located on  the unders ide o f  

d isposal ) ,  reset  GFCI  ou t le ts  in 
k i tchen and ensure noth ing is  s tuck in  

d isposa l  

A/C NOT BLOWING COOL AIR  

Dir ty  f i l te r  rest r ict ing a i r  f low, 
thermostat  in  the  wrong  pos i t ion,  
breaker  may have t r ipped,  ice  on 

outs ide l ine  

CHANGE THE FILTER (some un i ts  
have 2) ,  

outs ide),  turn  A/C of f ,  b lower fan  on 
( to thaw),  i f  thermostat  i s  not  work ing,  

check bat ter ies.  Report  i ssues  v ia  
tenant  porta l  i f  ine f fect ive .  

REFRIGERATOR LEAKING 
Food agains t  back wal l  (some 
models) ,  dra in  l ine c logged or  

f rozen 

Move food away f rom back wal l ,  check 
to see i f  leak  is  coming f rom shut  o f f  

va lve beh ind f r idge,  i f  they  are  
leak ing,  turn  o f f  shut  o ff  va lve and 

repor t  issue v ia tenan t  por ta l .  

FURNACE/HEATING NOT 
WORKING 

Pi lo t  l igh t  is  out  (gas on ly ) ,  gas  
serv ice not  ac t ive  (gas  on ly ) ,  sa fety  

swi tch not  in  pos i t ion  (e lect r ic  or  
gas) ,  no power un i t  

L ight  the p i lo t  l igh t ,  cal l  your  gas 
company, ensure the fu rnace door is  

pos i t ioned proper ly ,  f ind  and reset / f l ip  
breaker

WET SPOT ON THE CEILING  
Clogged condensat ion l ine f rom 

A/C, c logged  gut ters ,  debr is  on roof  
Clean gut te rs  & downspouts,  b low of f  

roof

NO HOT WATER 
Pi lo t  l igh t  is  out  (gas  on ly ) ,  breaker 

t r ipped (e lect r ic  on ly)  
L ight  p i lot ,  f ind  and rese t / f l ip  

breakers,  reset  but ton on water  heater
OVEN NOT WORKING Pi lo t  l igh t  is  out  (gas  on ly )  L ight  p i lot   

STOVE BURNERS NOT WORKING  
Pi lo t  l igh t  is  out  (gas  on ly ) ,  burners 
loose in  sockets  (e lect r i c ) ,  burners 

& oven  

L ight  p i lot ,  push burner  towards  
socket  (ensure i t  is  of f ) ,  check 

breaker

DISHWASHER RUNS BUT 

PROPERLY  

Caked on food,  the wate r  is  not  hot  
enough 

Always  r inse dishes  before  load ing 
and ensure that  you  are using the 

proper  dete rgent  fo r  the d ishwasher,  
run hot  water  to  k i tchen s ink,  then 

s tar t  d ishwasher ,  check for  l ight  
swi tch in k i tchen area and f l ip  on to  

power d ishwasher ( i f  appl icable)   

AUTO GARAGE DOOR GOES 
BACK UP ON ITS OWN 

Someth ing block ing sensors or  
sensors cou ld  have fa l len f rom 

holder  

Remove objec ts  obst ruc t ing s ignal  
f rom sensors  ( inc luding sp ider  webs)  

GARAGE DOOR REMOTE NOT 
WORKING 

Bad/dead bat te r ies  
Replace bat te r ies or  reprogram 

remote to garage door  

COMMODE CLOGGED OR BACK 
UP INTO TUB OR SINKS 

Main sewer l ines are backed up  
Uncap yard l ine ,  do not  do laundry,  

repor t  issue v ia tenan t  por ta l  i f  
ine f fect ive

SINGLE COMMODE STOPPED UP  
Using too much to i let  paper or  

a t tempt ing to  f lush anything other  
than to i le t  paper down to i le t  

Use a  p lunger  to unc log stoppage,  
repor t  issue v ia tenan t  por ta l  i f  

ine f fect ive


