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Al Staff

Parents
LINK TO SCHOOL IMPROVEMENT PLAN Priority | - Further develop the Catholic Life of the school
to ensure the school remains Outstanding.

T rustin the | _ord with all your heart and do not lean on your own understan&ing; in all your ways,
acknow]cdge Him and Hc will make your Paths straight"
FProverbs 3:5-6

LI Ab St. Aidarvs Catholic Primary School, we have excellent: relationships withs our parents/carers and, family members
and, greatly value the contributiors that parents/carers play inv the life of the school and, irv their childrerys education.
Creating the best outcomes for our pupils requires the relationship betweerns home ands school to be based; orv the principles
of care, integrity, trust and, mutual respect. The maintenance of this relationship is important to ensure that: all members
of the school community are scuf@ and not @xposedl to undue distress and, anxiety.

l.& We provide many opportunities for parents/carers ands family members to engage withs school, lifer with our stafT:
collecting/dismissing pupils from the playgrounds, on-line sharing systems to promote pupil; excellence; parents’ evenings,
irwites to all, liturgical events and, participatior inv @ range of special celebrations. We also produce a weekly diary and,
termly newsletter to keep parents informed, about school, events. Important information s also included, orv the school
website; Facebook and, our home/school, agreement clearly states the expectations of working jointly for the benefit of the
childrervs educatiory and, well-being.

1.3 We believe that all. parents/carers want to be confident that there are arrangements irv school to keep their children
safe. As part of our safequarding procedures, adhering fully to the DfE documenty Keeping children safe in education
R0KA5 Statutory guidance for schools and, colleges” we have introduced, this parenty and family code of conduct to ensure
that behaviour fromv parents/carers does not cause the children and/or staff to feel, distressed, threatened, or unsafe.

L.t The Governing Body is responsible for protecting the healthy and safety of their staff and pupils. The vast majority of
parents, carers ands others visiting our school are keen to work, withy us and, ares supportive of the schooli However, orv the,
rare occasions when as negative attitude towards the schools is expressed; this car result inv aggressiony threatening
behawiour, verbal and, or physical, abuse towards o member of the school, community.

1.5 Our school, expects and, requires staff to behave professionally v these difficults situations, and; to attempt to defuse
the situatiory where possible; seeking the irwolvement as appropriate of other colleagues. However, all members of the
school community have the right: to works without: fear of vioclence and, abuse; and, the rights irv arv extreme case; of

appropriate self-defence.
1.6 We expect parents/carers and other visitors to behave inv s reasonable way towards other members of the school

community. Behanviour that will: cause harassment, alarmy or concern to users of the premises is contrary to the aims of
the, Archdiocese: and school and, is unacceptable:

.7 This code of conduct outlines the steps that will be taken, where parent/carer/visitor behaviour is unacceptable:
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.l That all members of our school community treat eachs other with respecty withiry the school, erwironment: and, are
pleasant and, courteous. We are alls entitled to dignity and, respect; and, the school will take: allb measures to ensure that
these excellent standards are maintained by all our stakeholders.

A.& We consider that aggressive, abusive or insulting behaviour, or language from o parent presents a risk to staff or
pupils. It is enough for a member of staff or a pupll to feel threatened: Inv suchs circumstances, schools have a power i
common law to bar the parent fromy the premises.

- That adults will abide by our schools misstorv of ‘Hand in FHand with _Jesus.

- That school staff and parent/carers will work together for the benefit of our pupils.

- That adults always set a good, example to childreny showing them how to get along with all, members of the school
and, wider community.

- That when approaching schools staff for help to resolve arv issue; that Wb s done inv arv appropriate manner.

- That corwersations v front of childrern are always calmv and, appropriate:

- That parents and, family members, i accordance withs the: Complaints Policy, allow staff - and, where matters are
escalated, the Headteacher—the opportunity to discuss, reflect upory and, resolve concerns before they are
unnecessarily escalated further.

- That no members of staff, parents or children are the victims of abusive behawiour or open to threats from other
adults orv the school, premises.

- Victimisatior of staff members, either verbal or physical; or physical, assaults on any member of staff; with or without
a weapory wills also results irv legals proceedings and, prosecution withir the letter of the law.

k.l This is not an exhaustive list but seeks to provide llustrations of the disruptive types of behaviour that are
considered, serious, unacceptable or could, affect the safe operation of schools The school will not tolerate any of these
behawiours and, wills take swift action, withiry the legal, framework to safequard, its employees.

e Inappropriate use of offensive language or displaying temper

e Inkimidatior through body language

. Shouﬂ:mg, either irv persorv or over the ’oel,ephorw

®  Speaking v arv aggressive/threatening tone

®  Swearing

e Racist and sexist comments

e  Homophobic, biphobia or transphobic comments

®  Inappropriate posting on Social Networking sites

e Sexual harassment

®  Displaying influence of drugs (including smoking) and alcohol

*  Damaging property

e Defumakory, offensive or derogatory comments

e Covert recording

e Physically intimidating, e.g. inwading personal, space

® The use of aggressive hand gestures/exaggerated movement
e  Threatening, abusive or insulting behariour

e Shaking or holding o fist towards another persorv

e Pushing
e  Hitting eq. slapping, punching or kicking
o Spibﬂng
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5.1 Where negative behanviour does occur, the Governing Body wills play o proactive role inv taking all possible actior to
deal, with e Whery o visitor behaves inv arv unacceptable way v person towards a member of the school staff, the
Headteacher, or irv their absence o member of the Senior Leadership Team, wills seek to resolve the situations through
discussiony and, mediatiors Irv the first instance, as telephone call, will, be: made i order to maintairy o positive working
relationship while also making i clear that this behawviour is not acceptable: The schools complaints procedure should be
followed: Where all, procedures have beer exhausted; ands aggressior or intimidatior continues, or where there is arv
extreme ach of viclence; the discussior wills be terminaked; and the visitor will be: asked, to learve the school immediakely.
The police: will be called, if necessary. Schools premises are privake property and parents/carers and, any other visitors
have beery granted, licence from the school to be orv the premises. It is anv offerwce under sectiony Sb-7 of the Educatior
Act 1996 for any persory (including a parent) to cause o nuisance or disturbance orv school, premises.

5.8 Consideratior will be gwerv as to whether some kind, of suppor‘b may be, necessary edg. counsdimg ocwpa)clor\al; health
or legal, support: On-going liaisory will; be: maintained, with, the police if there is police irwolvement: Members of the school

community wills be kept informed, where this does not conflict with, confidentiality.

5.3 The Headteacher may feel, it is necessary to contact the appropriate authorities and issue o warning or consider
banning the offending adult: from entering school, premises. This wills resuli any initial warning letter (appendix a).

Sk Where arv individuals conduch presents/continues to present o risk to the safety, welfare; or good, order of the school
community, the school reserves the right to impose a bary from the, premises (example letter at appendix 3). Irv situations
rwolving urgent or immediate risks arv interim bary may be implemented, with, immediate effect pending further
irwestigationy and, a formal review of the circumstances.

5.5 The authority to impose a bary rests withs the Headteacher. Inv the absence of the Headteacher, the Depuiy
Headteacher or another member of the School: Leadership Teamy is authorised to enact as barv inv accordance withy this

policy.

5.6 An inikial bary wills ordinarily be imposed, for a period; of one week. Howewer, the duration, may be varied, following
review, considering the seriousness of the incident, any previous related incidents, and, whether there is evidence of
repeated or escalating behaviour. The school reserves the right to extend, the ban or impose further conditions where
deemed, necessary and, proportionate: The decision to revoke a licence wills be revieweds withiny o six-week pefloch

5.7 Prior to being banned, the following steps will be takeru

- The parent/carer/visitor will, be: informed, inv writing, that she/he is banned, from the premises, subject to review, and,
what will: happerv if the bary is breached as there are criminal, consequences to breaching arv order.

- The: Chair of Governors, Archdiocese and, Local, Authority will be informed, of the baru

- The police: may be informed, and may result irv prosecution.

5.8 When a, parent/carer or visitor behaves inv arv unacceptable: way during o telephone conwersationy staff at the school
have the right to terminate the call.  The incident; will be reported by staff to the Headteacher or another member of the
Senior Leadership Team irv their absence. The school reserves the right to take any necessary actions to ensure that
members of the school community are not subjeoted/ to verbal abuse. The school may warm the aggressor, barv them from,
the schooly and/or contact the: police; procedure as listed: above:

5.9 A barv from the school premises applies to all school-related, activities conducted orv sike wikhout: exceptiors This
includes, but is not limited, to, poren:ts' evenings, U}bL.lrg‘LoaL celebrations, perfor‘rmnoe/s, meetings, and, any other orgcur\i,sedz
school events helds orv school 9round5. School is not re/sponsibbe; for organising arrangements for childrerv inv the above,
circumstances. Parents/carers will need; to provide alternative arrangements for bringing children into schools

5.10 Parents have the right: of appeal, by writing to the Chair of Governors withiry ter days of permission to enter the
school premises being withdrawn.

S Following any incident of this nature, the individual rwolved: must; complete: any Incident Report Formy (sees appendix
) and submit it confidentially to the Headteacher.
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513 Inv accordance with the school's duty of care, the Headteacher, or another member of the: Senior Leadership Team irv
their absence, has the rughib to attend any meetings JtaJULng plaoe; orv school premises without prior notice where there is a
reasonable concern regarding the welifare of a member of staff: Any such interventions will, be: conducted, irv as sensitinve,
proportionate; and, dignified manner. Any subsequenty meetings must be: formally scheduled; with, & member of the Senior
Leadership Team notified inv advance.

6.1 Social media, websites are being used, increasingly to fuel campaigns and, complaints against schools, staff, and iy
some cases, other parents/pupils. Our School will: have due regard, to the statutory guidance Keeping Children Safe inv
Education (205) irv all, matters relating to safeguarding and, the protection of pupils, staff; and the wider school
community. All actions taken, under this policy will bes consistent; withs the principles and expectations set out irv this
guidance to ensure that those irwolved, are appropriately safeguarded, and treated, fairly.

6.2 The Governors of St Aidarys Catholic Primary School consider the use of social, media websites irv this manner to be
unacceptable and, not in the best interests of the children or the: wider school community. Our School expects parents
and, carers to act responsibly v relation to safequarding matkers. Parents must not discuss, identify, or speculate about
other childreny families, or incidents irwolving other pupils orv social media or other online platforms. Suchs behaviour may
compromise the privacy, welfare, ands safety of childreny and may be addressed, i accordance with this and other
relevanty school policies. I serious or malicious circumstances, the school reserves the right to irwolve the police:

6.3 Any concerns raised by staff, parents, or family members must be communicated throughs the appropriate channels, by
speaking directly with the class teacher or the Headteacher, to ensure that matters are addressed: fairly, appropriately,
and, effectively for all, parties irwolved: Safequarding concerns should, be referred to the Designated Safequarding Lead:

6.k If any pupl or parent/carer of a child(ren) is found to be posting libelous or defamatory comments on Facebook or
other social networt sites, they will; be reported, to the: appropriate report abuses sectiors of the network site: All social
network sites have clear rules about the contenty whichs carv be: posted, orv the site, and, they provide robust mechanisms to
report content or activity whichs breaches this. The school will also expect: that any parent/carer or pupil, will, remove

such, comments immediately.

6.5 I serious cases, the school will also consider its legal, options to deal withy any suchs misuse of socials nebworking and,
other sites. Additionally, ands perhaps more importantly, is the issue of cyber bullying and the use by one child or o
parent/carer to publicly humiliate another by inappropriate social networts entry. We will take and deal; withs this as o
sertous incident; of school, bullying.

Irv line with, Complaints Policy
7.1 The school values feedback fromv parents and carers and, encourages concerns to be raised respectfully and; in
accordance withs the schools complainks procedure.

7.3 A complaint may be considered, vexatious or unreasonable if U (s repetitive; excessive, or has already been fully
addressed; places unreasonable demands orv staff time; irwolves inappropriate or abusive communication or is pursued v
o manner that disrupts the effective operakion of the school

7.3 Where o complaint ts deemed, vexatious or unreasonable; the school may limit or modify its response; including
restricting communicatiory methods or declining to revisit matkers thab have been concluded: Any suchs actiory will, be
proportionake;, documented; and, reviewed, periodically.
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In line with, Complaints Policy

8.1 The school is committed to upholding the principles of equality, diversity and, inclustory inv all, interactions withy parents
and, carers. When addressing concerns or requests, the school, will take: reasonable steps to consider individual needs and

circumstances, ensuring that alls parents are able to communicake with, the school, ands express their views v o fair, operv

and, respectful, manner.

The Headteacher monitors the effectiveness of this policy orv as reqular basts. The Headteacher also reports to the
governing body o the effectiveness of the policy and, if necessary, make recommendations for further improvements.

The Headteacher and, governing body will review this policy every two years, or earlier if statutory quidance changes or
o significant incident; gives rise to the need, for revision .

| February 2036
Fulll Governing Board, Meeting, |O% March, 2026
Leadership Discussions March, 2037

New Policy
September 2038

S'ugnedi
Headteacher, Mrs J. M. Farrimond Chair of Governors
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Appendix |

(Includes trespass, nuisance or disturbance o schools premises, verbal, abuse, sexual or racial abuse; threats, aggressiory
physical violence and, intentional; damage to personal property).

This form shoulds be: completed as fully as possible: Please confine your informatior to matters of fact; yow should expect
that this form will be made available to any interested persoru A member of staff should complete the formy for ar
incident rwolving or witnessed, by a pupils Please use continuatiors sheet if necessary.

|Doteofmddmib | |DQH of week | |TU’T\B/ |

Member of staff or other persorn reporting incident
Positiorv irv School

Person assaulted/verbally abused, (if appropriate)
Rdﬂib’onship to School
Job/Positior (if member of staff)

Details of trespassers/assailant(s) (if known)

Name of witness(es) if any
Personal details

Relationship betweer, member of staff/pupll and,
trespasser/assailant; Uf any

| Details of neident
Type of incident (e.g. if trespass, was the
trespasser causing a nuisance or disturbance and,
how, Uf assault; gwe details of any injury suffered,
treatment received etc:)

Location of incident (attachs sketchs uf appropriate)

Other details: describe incident, including, where
relevant; events leading up to Wi relevant details
of trespasser/assailant: not giverv above; if o
weapory was rwolved; who else was present.

Oubcome

If yow have other comments that: yow wish to discuss ther please contact the Headteacher, directly.
Please returny as soorv as possible to the Headteacher.
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Following arvincidentonn _ relaking to

I amv writing to inform yow that the behaniour referred to s wholly unacceptable: The school wills not tolerate conducht of
this nature and will take alls necessary steps to protect bothy pupils and, stafT:

Irv lightt of this, should, I receive any further reports of similar conduct I will be required to consider withdrawing your
licence to enter the school grounds and buildings. Should you fail to comply wikh suchv arv instructions arrangements may
be made for yow to be removed, fromv the premises and, for proceedings to be initiated under Sectiory Sk-7 of the
Educatiory Act [996. A corwictiory under this sectiorv carries a potential, fine of up to £500.

Newertheless, I wish to provide yow with the opportunity to make representations and to discuss the issues arising from
the incident orv . I therefore irwite yow to arrange arv appointment; withy mes vias the school office at
your earliest corwenience. Alternatively, yow may choose to submit your response i writing.

Yours sincerely,

Mrs J. M. Farrimond,
Headteacher

cci Chair of Governors
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Rewvocatior of Parental Licence to enter St. Aidarvs Catholic Primary School, site

I am writing this letter to inform yow that following our corwersatior orv the decisiorv has beerv made
to revoke your license to enter the school grounds of St Aidarvs Catholic Primary Schools wikh immediate: ef fect:

Under Government guidance Controlling access to school, premises = GOV.UK (Q018) or future up-to-date Dt guidance
should, it be updated, agairy o decision carv be made to revoke as parents license to enter the premises if:

they feel, that their aggressive, abusive or insulting behaviour or language is o risk to staff or pupils. Its enough for o
member of staff or a pupll to feel threateneds

Your actions onv(date ) when yow (brief details of incident ), met these criterio

Beginning immediately, youw are not allowed onto school grounds including car parks, playgrounds or any area inside the
boundary fence unless youw have furst made arv appointment; wikhy myself: This includes delivering and, collecting your
child, from school, for whichs you will, have to make other arrangements while: this barv is v place.

Inv relation to the bary you have the right of appeal. by writing to the Chair of Governors withir terv days of the date of
this letter. Writter correspondence should be: forwarded, to:

J. W. Leake esq

Chair of Governors

St Aidarvs Catholic Primary School

Winstanley

WN3 6EE

This bary relates to yourselif and, not to your child(ren).

The decisior to revoke your license to enter the school grounds will be reviewed, orv (date) at (time). At this point yow are
rwited, to come into school to discuss the baru Y ow wills therv receives further correspondence; withiny 7 days, explaining
our decistorv as to whether the barv should remairv irv plaoe or be rewvoked:

Yours sincerely,

Mrs. J. M. Farrimond
Headteacher
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