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Investigative Precision. Strategic Stability. 
 

Post-Incident Review, Independent Investigation & Governance Recovery 
Operational Clarity. Stakeholder Assurance. Safety with Heart. 

TrueJam Insights LLC provides corporate enterprises, educational institutions, and non-profit 

organizations with independent investigative precision and governance oversight following a critical or negative 

organizational incident. Entering the post-incident "recovery phase" requires a balance between rigorous 

fact-finding and administrative reassurance. Led by Chief (Ret.) Bruce Jamison, a veteran with over 40 

years of Ohio Law Enforcement command and victim advocacy experience, TrueJam provides organizations 

with an objective, third-party buffer to uncover root causes, insulate leadership, and establish defensible 

operational reforms. 

Core Competencies 

1. Independent Post-Incident Investigation 

& Fact-Finding 

●​ Root-Cause Analysis  

●​ Witness & Stakeholder Interviews 

●​ Evidentiary Support for Counsel 

2. Governance, Policy & Operational Audits 

●​ Policy Gap Analysis. 

●​ Administrative De-Confliction. 

●​ Corrective Action Roadmaps.  

3. Executive Guidance & Stakeholder 

Assurance 

●​ Informing Public & Legal Narratives 

●​ Independent Third-Party 

Verification 

●​ Governance without Gridlock 

 

The TrueJam Advantage 
❖​ Four Decades of Command Authority: We understand the legal weight, public scrutiny, and 

statutory standards required when an organization comes under sudden crisis or media attention.  
❖​ Licensed Statutory Precision: State of Ohio Private Investigator Security Guard Services License 

#20251100619724 ensures every finding adheres to investigative standards. . 
❖​ Safety with Heart | Governance without Gridlock: We handle sensitive human dynamics and 

victim impact with care, while cutting through bureaucratic confusion to guide your leadership 
team smoothly into stabilization.  

Company Data & Contact Information 

Company Name:  TrueJam Insights LLC | Cleveland, Ohio 

Primary Contact: Chief (Ret.) Bruce Jamison 

Phone:  216-282-1817 Email:  bruce@truejam.net 

Ohio Private Investigator Security Guard Services License: #20251100619724 

Ohio Notary Public Commission: #2025-RE-893960 
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