
Contact Horizon: 
 
By Mail: 
 
Horizon Healthcare of New Jersey 
PO Box 820 
Newark, NJ 07101 
 
Online: https://my.horizonblue.com/new_message 
 
By Phone: 1 (800) 355 - 2583  
 
Dear Horizon, 
 
As a valued patient of Advocare, I am writing to you to express my support and urge you to reach an 
agreement that allows me and my family to continue receiving the care we expect and deserve. 
 
I understand contract discussions are ongoing between Horizon and Advocare. However, it is very 
concerning that negotiations thus far have not resulted in an agreement, leaving myself and my family 
with considerable uncertainty. I deeply value knowing I have access to compassionate, high-quality care 
when it is needed. 
 
It is unacceptable that as patients we are caught in the middle of a contractual dispute that compromises 
our access to essential medical care. The inability to see my Advocare doctors with my Horizon insurance 
not only affects my health but also that of my family. I ask you to please think of the patients who have 
developed trust and comfort with those we receive critical medical care from. A patient should not be 
forced to choose between access to the care they deserve and starting over with an unknown provider. 
 
Again, I urge Horizon to rethink its approach to a fair and equitable agreement with Advocare and please 
settle this quickly. 
 
Sincerely, 
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