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BUILDING MONITOR, PART-TIME
WAGE RANGE: $14.05 - $17.00

DESCRIPTION:
The Building Monitor will act as the Manager on Duty when full-time staff members are unavailable.  They will be knowledgeable in all areas of the facility including the Front Desk, Aquatic, Fitness Center, Gym, Track, Community Rooms, Child Watch and Aerobic Room.  The Building Monitor is responsible for the safety of all members and staff and is proficient in the Emergency Action Plan.  Interaction with members and guests is an integral part of this position and excellent customer service is a must.

REQUIREMENTS:
· Excellent customer service and communication skills both written and verbal.
· Professional appearance and demeanor.
· Prior management experience preferred.
· All applicants will be required to complete a background check.

· Must be at least 18 years of age.
· A valid Ohio driver’s license.
· Preferably a high school diploma or equivalent. Maintain First Aid & CPR/AED Certifications. (MPRD will offer First Aid/CPR/AED courses to give you the opportunity to get certified). 
RESPONSIBILITIES:
· Know and enforce all operational policies and procedures for all recreational areas

· Proficiency in RecWare, the software used at the Front Desk.

· Be aware of all employee job descriptions, so that the Building Monitor may perform functions of other employees’ jobs in their absence or for additional help.

· Perform general upkeep tasks and frequent inspection of sports equipment and facility.             

· Maintain positive relations and rapport with members and patrons.  The patrons and members of the MRC are the most important people in the facility.  
· Respond, Command, and Direct the Emergency Action Plan to Accidents, Injuries, or Natural Disasters.

· Assist Facility Operation Supervisor, Managers on Duty (MOD), Sports Supervisor, and Recreation Supervisor with various projects and tasks.

· Perform as Manager on Duty, during the hours when no Supervisors are available.

· Performs tasks at the front desk that enhances Customer Service and ensures a smooth and efficient operation.

· Open/Close facility and/or activity areas.

· Manage cash handling procedures and complete the deposit each day.

· Monitor Building Safety, Security, and Housekeeping issues, as well as, staff performance. 

· Writes reports, counsels other employees, and works with the public.

· Assist with greeting, setup/breakdown, and crowd control for special events, rentals, and programs.  Occasionally may need to assist with the setup and tear down of parties.  State the rules of the facility to the partygoers.

· Assist area attendants with operations and questions.  Follow up with tasks to assist staff and keep them active.

· Perform other duties as assigned

This position reports directly to the Recreation Superintendent.
