
 

 
 

 
 



 
Terms and Conditions of Payments: Authorization to debit patrons' debit/credit card, checking or savings account is to remain in full force and 

effect until a Pass Cancellation Form is filled out online. It is the responsibility of the patron to report any and all changes made to your 
payment/bank information that could interfere with payments. In the event that a patron defaults on the monthly ACH payment, the  Pass will be 
subject to suspension or cancellation with an additional Returned Payment fee applied ($40).  

● Payments will continue to be debited from accounts until a Pass Cancellation Request form is filled out.  
● Debit cards, credit cards, checking or savings accounts may be used for monthly payments.  
● If using a savings or checking account for monthly payments, a “VOIDED” check or bank letter with the user’s account and routing number must 
be attached to the application form. Hand written account numbers and deposit tickets will not be accepted.  
● Debit or credit card and savings or checking account payments will be taken out monthly on the purchase date. For example: If a pass is 

purchased on the 10th of the month, monthly payments will be charged on the 10th of every month until the pass has been cance lled.  
● Any changes to the pass holders bank account, such as, but not limited to, debit/credit expiration dates, new cards, new accounts, closed 
accounts, ect., must be brought to the Recreation Center’s attention immediately so updates can be made and there is no interference in the billing 
cycle. Patrons using a checking or savings account must fill out a Change of Account form and provide a new “VOIDED” check or  bank statement 

with the user’s account and routing number. Accounts are subject to a $40 fee if accounts are not changed prior to the 15th. 
● Pass holders will be notified 30 days in advance of a rate change (Change from a Youth to an Adult pass, Adult to a Senior or residency pass)  
● Inactive bank accounts, bank accounts with insufficient funds, or payments that are returned for any reason will be subject  to a service charge of 

$40. The Pass(es) will be suspended until both the service fee and monthly payment is paid. Accounts not paid within the designa ted time will be 
cancelled and the account will be sent to the City’s Finance Department for billing. Balances not paid are subject  to be sent to a collections agency.  

● Patrons with an outstanding balance with the Parks and Recreation Department will not be permitted to participate in any Pa rks and Recreation 
programs or use of facilities until the balance is paid in full.  
● When a household’s bank account has three (3) failed payment attempts, payments will need to be paid in full and checks wil l no longer be 

accepted.  
● The first payment is due at the time of purchase.  
● If adding members to your account, new account information is NOT needed; however, the bank account holder must be present to sign the 
form and must show ID.  
 

IF PAYING MONTHLY, ALL BANK ACCOUNT HOLDERS MUST SIGN BELOW 
 

 
________________________________________________________________________________________________________________________

Signature of account holder Date  
 
 

________________________________________________________________________________________________________________________
Signature of account holder Date  

 
Cancellation Policy: Recreation Center passes purchased using the ACH method of payment, authorizing a once-a-month debit from a checking or 
savings account, are monthly passes with no expiration date. The pass can be cancelled anytime, for any reason. A Pass Cancel lation Form must be 

filled out and returned to the Massillon Recreation Center front desk at least 30 days prior to the next payment. A Pass Cancellation Form received 
less than 30 days prior to payment due date could result in a debit to your account. Recreation Center passes purchased with payment-in-full will 
be active for one year from the date of purchase 
 

Use of Photographs/video: I do hereby grant and give the Massillon Recreation Center the right to use my photograph or image (or the 
photograph or image of the participant for whom I am signing) including photographic, motion picture and electronic (video) i mages with or 
without my/our names, both single and in conjunction with other persons or objects for any and all purposes including, but not limited to, private 
or public presentations, advertising, publicity, social media and promotion relating hereto. I warrant that I have the right to authorize the foregoing 
uses and do hereby agree to hold the City of Massillon harmless of and from any and all liability of whatever nature, which may arise out of the 

result of such uses. 
 
 

________________________________________________________________________________________________________________________
Signature of participant from front of page (or custodial parent or guardian if Participant is under 18 years of age) Date  

 
 
________________________________________________________________________________________________________________________

Signature of participant from front of page (or custodial parent or guardian if Participant is under 18 years of age) Date  


