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HOUSE RULES & POLICIES
Play hard. Be respectful. Have fun.
	Website
theplaygroundbg.com
	Phone
903-608-3038
	Cover Charge
$10 per guest


HOURS OF OPERATION
	Thursday
	4:00 PM - 10:00 PM

	Friday
	4:00 PM - 11:00 PM

	Saturday
	11:30 AM - Midnight

	Sunday
	12:00 PM - 8:00 PM


The Playground Bar & Grill is committed to providing a fun, safe, clean, and respectful environment for all guests. Entry onto the premises means guests agree to follow all house rules and management instructions.
ENTRY, COVER CHARGE & WRISTBANDS
A $10 cover charge applies to each guest entering, which allows free play of all games.  The entrance fee is mandatory to enter the Playground Bar & Grill, unless waived or modified by management for a special event, private party, or promotion.
All guests are required to wear the wristband issued upon entry while on the premises. Wristbands may not be removed, shared, transferred, altered, or reused.
The Playground Bar & Grill uses two wristband colors to identify guests who are 21 years of age or older and guests who are under 21 years of age. Wristbands help staff monitor age status, alcohol service, and guest safety.
Guests without the proper wristband may be refused alcohol service, required to return to the entrance for verification, or asked to leave the premises.
AGE POLICY
The Playground Bar & Grill is a bar and grill with games and entertainment. Guests must be 21 years of age or older to purchase, possess, or consume alcoholic beverages.
Guests who are 18 to 20 years of age may be allowed on the premises only at the discretion of management. Guests under 21 may not purchase, possess, or consume alcoholic beverages except as may be expressly allowed by Texas law and approved by management.
Guests under the age of 18 must be accompanied by a parent, legal guardian, or responsible adult who is at least 21 years of age.
Each guardian may be responsible for no more than six underage guests. Guardians are fully responsible for the conduct and supervision of all underage guests in their party at all times.
Management reserves the right to restrict entry or require any underage guest to leave at any time.
IDENTIFICATION
Valid identification is required to purchase, possess, or consume alcoholic beverages.
Acceptable identification must be issued by a state or government agency and include a photo, date of birth, and expiration date. Expired, altered, damaged, cracked, or questionable IDs will not be accepted.
The Playground Bar & Grill reserves the right to check identification at any time. Refusal to provide valid ID may result in refusal of alcohol service or removal from the premises.
ALCOHOL SERVICE
The Playground Bar & Grill follows all applicable alcohol laws and responsible service practices.
We reserve the right to refuse service to any guest who appears intoxicated, disruptive, underage, or unable to safely consume alcohol.
Guests may not provide alcohol to minors or to anyone who has been refused service. Any violation may result in immediate removal from the premises without refund.
SMOKING & VAPING
No smoking or vaping is allowed inside the premises. This includes cigarettes, cigars, pipes, vaporizers, and e-cigarettes.
Smoking may only be allowed in designated outdoor smoking areas, if provided.
LOITERING
Loitering inside the premises, outside the entrance, in parking areas, or on nearby property is strictly prohibited.
Guests who are not actively dining, drinking, playing games, or attending an event may be asked to leave.
OUTSIDE FOOD & DRINKS
No outside food, drinks, alcohol, cups, coolers, or containers are allowed on the premises.
All food and beverages must be purchased from The Playground Bar & Grill unless approved in advance by management for a private event.
PRIVATE EVENTS & PARTIES
Private events and parties may be arranged in advance with management. Event terms, pricing, guest requirements, food and beverage service, reserved areas, entertainment, and any special rules must be approved by management before the event.
Management may require deposits, minimum spends, wristbands, guest lists, security arrangements, or other event-specific requirements.
DRESS CODE
Appropriate, clean attire is required at all times. Shoes and shirts are required. Management reserves the right to refuse entry or service to anyone dressed in a way that is unsafe, offensive, disruptive, or inappropriate for the environment.
Clothing with offensive, vulgar, or hateful language or imagery
Clothing that exposes underwear
Gang-related clothing, colors, symbols, or perceived gang affiliation
Excessively torn, dirty, or soiled clothing
Masks or face coverings that conceal identity, unless for medical or approved reasons
Any attire that management determines creates a safety concern or disrupts the guest experience
CONDUCT
Guests are expected to treat staff, management, security, and other guests with respect. The following behavior is not allowed:
Fighting, threats, intimidation, or aggressive behavior
Harassment of staff or guests
Excessive profanity or disruptive conduct
Throwing objects or damaging property
Unsafe use of games or equipment
Cheating, tampering with games, or interfering with other players
Refusing to follow staff or management instructions
Any guest who violates these rules may be removed without refund.
GAMES & EQUIPMENT
Guests are responsible for using all games and equipment safely and properly. Please report damaged equipment to staff immediately.
Guests may be held responsible for damage caused by misuse, abuse, or reckless behavior. No drinks are allowed on game tables or equipment unless specifically permitted by staff.
Guests may bring and use their own darts or pool sticks; however, all personal darts and pool sticks must be signed in at the entrance upon arrival so they are not confused with Playground-provided equipment. Management reserves the right to inspect, restrict, or deny the use of any personal equipment for safety, security, or operational reasons.
WEAPONS POLICY
No weapons are permitted on the premises, including firearms, knives, or any object that management determines may create a safety concern.
Open carry is not permitted except by sworn law enforcement officers.
Management reserves the right to refuse entry or remove any guest in possession of a weapon or suspected weapon.
FILMING & PHOTOGRAPHY
Guests are welcome to take photos and videos for personal use, provided they do not interfere with other guests, staff, games, or operations. The following are not allowed without management approval:
Commercial filming or photography
Filming or photographing staff or other guests without permission
Use of tripods, lighting, microphones, or production equipment
Filming games or activities in a way that creates an unfair advantage or disrupts play
Management reserves the right to restrict or stop filming or photography at any time.
PARKING LOT & PERSONAL PROPERTY
Guests are responsible for their own personal belongings and vehicles.
The Playground Bar & Grill is not responsible for lost, stolen, or damaged personal property or vehicles.
Parking lot misconduct, drinking in vehicles, loitering, loud music, reckless driving, or disruptive behavior may result in removal from the property.
MANAGEMENT RIGHTS
The Playground Bar & Grill reserves the right to refuse entry, refuse service, remove guests, modify rules, close games, limit alcohol service, or change policies at any time for safety, legal compliance, business needs, or guest experience.
Failure to follow house rules may result in removal from the premises without refund.
Our goal is simple: Play hard. Be respectful. Have fun.
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