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PAYMENT, FINANCING & FUNDING

For services at time of death:

Payment is due within 30 days of signing the contract, beyond which interest will be charged at a
rate of 2%, which is equivalent to 24% per annum (APR). Payment may be made by cash, cheque,
debit or etransfer. Payment plans are also available to meet most budgets.

Financial assistance for funeral, burial, cremation / hydrolysis services is available through various
governmental agencies, to those who qualify.

Pre-payment in advance of need:

Trust: you pay for the services and supplies at today’s price, and we will place your money in a
trust account, where it will accrue interest until the prepaid contract is fulfilled (when the services
and supplies are delivered). Pre-payment can be made by cash, cheque or bank withdrawal.
Funds are held in the purchaser’s name.

Guarantee: When paid in full in accordance with the payment terms set out in the prepaid contract,
the prepaid contract is guaranteed. The total payment(s) made plus interest / growth earned will be
applied to the future price of the services and supplies. If the total payment(s) plus interest / growth
earned are insufficient to cover the total future price of the prepaid services and supplies, we will
absorb the difference as a loss. Any funds in excess of the total future price of the prepaid services
and supplies will be returned or applied toward additional services, supplies and disbursements
purchased at the time of need, as applicable. Conditions apply. any changes to the prepaid
contract may result in the prepaid contract being null and void and a new contract being executed
with current pricing at the time changes are made.

ADDITIONAL SERVICE OPTIONS

We offer the following additional services, which are optional:

Additional body preparation services

It is our policy that human remains be identified whenever possible. The identification may be
made by anyone who knew the deceased, including a relative, friend, neighbour, co-worker, or
clergy person. While identification of a body is possible with the minimum required preparation, you
may wish to consider opting for “basic preparation of remains” or embalming, as it might afford a
more peaceful final viewing experience. Embalming is not legally required but may be
recommended to preserve the body between the time of death and final disposition. The funeral
director will be able to guide you on preparation options and make recommendations based on the
condition of the body and the expected service needs.

Visitation
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These are informal gathering periods that allow family and friends to come and pay their respects
and offer comfort to a grieving family.

Funeral Services/Memorial Services or Celebrations of Life

This includes services, rites and ceremonies with the body present in a casket or cremated
remains. A funeral/memorial service can be religious or non-denominational and can be held in
various places, including in our chapel, at a place of worship, a venue such as a club or hall, or at
the graveside.
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DESCRIPTION OF SERVICES AND FEES

Any services marked with an asterisk (*) are the minimum services required to carry out a direct
burial, cremation, or hydrolysis. Services such as embalming, visitation, ceremonies and receptions
are optional. You may choose only the services you desire.

*Professional and staff services $1295
Professional consultation with licensed personnel, including but not limited to expert advice on
options to meet your needs, drafting notices, and advice regarding possible government benefits.
Coordination of all activities, rites, and ceremonies before, during and after they have been
provided by us, and those provided by third-party suppliers, such as the cemetery, crematorium,
florists, and media outlets (death notices). Also included are overhead expenses such as
maintenance and utilities, accounting and office administration, insurance and 24-hour access to
emergency assistance.

*Documentation $395
Completion and filing of all documents necessary to carry out the services and supplies requested,
including, but not limited to death registration, burial permit, coroner’s certificate, clergy record
where required, cremation application or interment permission form. Third-party fees charged for
these documents are not included. We also provide 10 Proof of Death certificates for estate
settlement purposes. Proof of Death certificates are provided to the deceased’s authorized
representative as a service only and are not a legal government document; however, they are
usually accepted for most estate settlement purposes. Sometimes a provincial “Certified Death
Certificate” will be necessary and is available for purchase from the Office of the Registrar General,
as a disbursement.

*Minimum preparation of remains $295

(requires “Facilities for preparation/embalming/shelter”)

This service is a minimum requirement. The body is checked for personal effects (which will be
returned to the authorized representative, unless otherwise instructed) and placed into the casket
selected.

OR

Basic preparation of remains $395
(requires “Facilities for preparation/embalming/shelter”)

This service includes those described in “Minimum preparation of remains” above, plus bathing,
dressing, the setting of facial features for identification or viewing without embalming, basic
hairstyling and cosmetics, if desired.

OR

Embalming $495
(requires “Facilities for preparation/embalming/shelter”)

Embalming is the process of replacing blood and bodily fluids with chemical preservatives. It is a
process of sanitation, restoration, and temporary preservation. This service includes those
described in “Basic preparation of remains” above.
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Staff services for visitation $595

Staff to coordinate and oversee the visitation for a period up to 4 hours. Includes but is not limited
to setting up the room/area (floral arrangements, pictures, memorabilia, casket/urn), cleaning and
sanitizing, answering phones, greeting and directing visitors, supervision of parking, provision of
lounge services (coffee, tea, light snacks) and processing donations. For visitation periods prior to
a ceremony, this charge covers the time from the beginning of visitation up to the start of the
ceremony, even if the staff present are the same staff provided for the ceremony.

Staff services for ceremony $595

At least one licensed funeral director and assistants to coordinate and oversee the ceremony in our
chapel or other location for up to 2 hours. Includes setting up the room/area (floral arrangements,
pictures, memorabilia, casket/urn, cleaning and sanitizing), greeting and directing visitors,
supervision of parking.

Staff services for graveside service/Spring Interment $395

At least one funeral director and staff to coordinate and oversee the graveside committal service.
The above two charges are from the time the funeral service begins to the final disposition at the
cemetery / crematorium / hydrolysis facility and are separate from staff services for visitation, even
if the staff present are the same staff that were present for the visitation.

* Facilities for preparation/embalming/shelter $195

A secure and private room used to prepare, embalm, and/or shelter the body until the time of
burial, cremation, or alternative disposition. This charge applies whenever the body is in our facility.
Storage over 5 days will result in a fee of $100 per day.

Facilities for visitation (requires Staff services for visitation) $595

Use of designated facilities for visitation for up to 4 hours. This charge is from the beginning of
visitation up to the start of the ceremony, even if the ceremony is in the same room.

Facilities for ceremony: (requires Staff services for ceremony) $595

Use of designated facilities for the funeral service (body/casket is present) or memorial service
(urn/cremated/hydrolyzed remains may or may not be present) for up to 2 hours. This charge is
from the time the funeral service begins to the conclusion of the ceremony or final disposition at the
cemetery and is separate from Facilities for visitation, even if the visitation was immediately before
and in the same room.

* Vehicle/Staff for Initial transfer of remains $395
Vehicle, trained staff and specialized equipment used to transfer remains into our care from the
place of death or Coroner’s Office, hospital, airport, etc. Additional mileage fees apply beyond 40
km.

* Administration vehicle $95
General duty vehicle used to register the death, pick up cremated remains from the crematorium,
make off-site arrangements, etc.

Clergy / lead vehicle $optional
Used to transport funeral director and/or clergy to location of service and/or place of final
disposition.
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* Final transfer of remains
Vehicle and staff to transfer the deceased to the final place of disposition

* Using a service van or SUV $395
Using a funeral coach (hearse) $495
Family car / limousine $optional
Limousine and driver to transport family on the day of the funeral

Additional mileage $1.50/km
Charge per kilometer (one way) for use of any vehicle over a 40 km radius

Flower / equipment vehicle $195

Used for the delivery of floral arrangements, memorabilia and equipment to the place of visitation,

service and/or final disposition as required.

Monument / Inscriptions $varies

Equipment for visitation at a remote location $695

Deliver, set up and use of equipment necessary for visitation at a location other than the funeral

establishment.

Equipment for ceremony at a remote location $695

Deliver, set up and use of necessary equipment for ceremony at a location other than the funeral

establishment.

Private Family Viewing

A private gathering of immediate family to view and identify the deceased. This intimate gathering

is limited to 20 family members for a maximum of 60 minutes. This does not include a ceremony or

public visitation.

Staff Services for Private Family Viewing $195

Staff to coordinate and oversee the Private Family Viewing for 60 minutes

AND

Facilities for Private Family Viewing $395

Use of a designated room for the Private Family Viewing for 60 minutes

* Removal of pacemakers or other implants $95

This procedure is mandatory prior to cremating a body that has a pacemaker or other implant and

must be carried out by a licensed funeral director. Includes disposal of device. If a person was

undergoing brachytherapy (radioactive theraseeds) or radioisotope treatments before death, it is

possible that the deceased may not be able to be cremated; please speak with one of our funeral

directors for more information.

Professional restorative procedures $195/hour

In some circumstances, additional restorative efforts beyond those captured in the standard

embalming procedure are necessary to enhance the appearance of the deceased. In such cases,

the funeral director will discuss the available options and their cost. Professional restorative

procedures will be charged per hour.

Hairdressing $optional

While basic hairstyling is included in the Embalming fee, cut and/or colour services are additional.
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Refundable Deposit for Cremated Remains $350
When human remains are to be cremated, payment of a refundable deposit may be required. If the
cremated remains are not claimed within one year of the cremation, the deposit may be used to
inter the cremated remains in common ground in a cemetery of the funeral home’s choosing. If the
cremated remains are claimed before they are interred, the deposit will be refunded.

Scattering of cremated remains $optional
We will scatter cremated remains in accordance with Ontario and municipal laws and by-laws. For
more information on scattering, you may refer to the Bereavement Authority of Ontario’s Consumer
Information Guide or speak with one of our licensees.

OTHER SERVICES AND SUPPLIES

Stationary Package

(includes a photo register book, 150 personalized memorial cards, 50 personalized thank you
cards, online memorial video) $495
A La Carte Options

Photo Register Book $95
Rental Photo Register
BOOK. ..ttt $25
Personalized Memorial Cards (double sided folded) $2/card
Personalized Memorial Cards (double sided) $1.50/card
Personalized Service Folders (double sided folded) $2.00/folder
8X10 photograph with frame $25
Online Memorial Video with USB $150
Live Streaming of Memorial Service $200
Funeral Home A/V equipment/Picture Boards/Stands $included

* do not include HST

Pet Cremation $450
Cremation and return of your pet including either ink or clay pawprint and urn.

Cremated Remains Solidification $4495

Turns cremated remains into a tangible rock form

DNA extraction $Varies
Extracts DNA from the deceased to be used for medical purposes

Mailing services $Varies

Mailing of cremated remains, documents etc.

Page 4 of 12



DISBURSEMENTS

Disbursements are items arranged for and possibly paid for on your behalf by the funeral home to
third party providers. Any prices quoted in this section are subject to change without notice. Such
items include but are not limited to:

BAO Consumer Protection Fee $30

This fee is charged by the Bereavement Association of Ontario which is the governing body for
funeral homes, cemeteries, crematories, and transfer services. The BAO regulates and ensures
compliance with the law, and is responsible for the protection of the publics interest

Cremation fee $728.85/varies
This fee is charged by the crematorium for the cremation of the body. The fee varies by
crematorium.

Coroner’s fee $75

This is a provincially set fee charged by the coroner for issuing a certificate that allows
cremation/alternative disposition or ‘Out of Province’ shipping to take place.

Interment fee $Varies

This fee is charged by the cemetery for the opening and closing of the grave. The fee varies by
cemetery and by the size and depth of the grave.

Municipal death registration fee $20-$30
This is a fee charged by the local municipality to register the death on behalf of the Province of
Ontario. The municipality issues a burial permit, then forwards the registration documents to the
Office of the Registrar General in Thunder Bay.

Clergy / church / celebrant / musician honourarium(s) $100-$300

This is an amount paid to the clergy, church, celebrant and/or musician for their services. In some
cases, the amount is set by the third-party, in others it is an amount determined by you.

Media notices: $Varies
These are charges for death notices in newspapers, radio stations or other media outlets.

SERVICE PACKAGE OPTIONS

The following service packages are the ones most commonly selected by our families; however,
many other options are available to you. One of our funeral directors can explain your options to
you and help you create a unique service that meets your wishes and honours your loved one in a
meaningful way.

What is NOT included in the packages below:

. any supplies, such as a casket, outer burial container, urn, stationery, etc.
. any additional services beyond those specified in the package

. additional mileage fees beyond 40 km

. pacemaker / radioactive implant removal, if applicable

. applicable taxes (HST)
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. disbursements to be paid on your behalf, such as the cemetery interment fee, crematorium
fee, coroner’s fee, death registration fee, etc. (see above)

MINIMUM SERVICES

The Minimum Services charge represents the minimum non-declinable services required to
facilitate the disposition of a deceased person, whether by cremation or burial.

This minimum service charge is applicable to every family we serve and includes transferring the
deceased from the place of death (or Coroner’s Office, hospital, airport, etc.) to our holding room,
where the deceased will be placed in a casket® of your choosing and securely held until the
necessary documentation is completed for burial, cremation or hydrolysis, as applicable. Once the
required documentation is ready (i.e. death has been registered and if applicable, the coroner’s
certificate for cremation / hydrolysis has been obtained), the deceased is transported in a service
van or SUV to the cemetery, crematorium, or hydrolysis facility at the earliest practicable
opportunity or at a scheduled time, as applicable. Additional fees may apply for mileage beyond 40
km, pacemaker/radioactive implant removal and pallbearers (burial only).

ITEMIZED PACKAGE COSTS

Professional and staff services $1295.00
Documentation $395.00
Minimum preparation of remains $295.00
Facilities for preparation/embalming $195.00
Vehicle/Staff for initial transfer of remains $395.00
Administration vehicle $95.00

Total of itemized services $2670.00
Minimum required disbursements, as applicable:

Cremation fee charged by crematorium: $728.85

Hydrolysis fee charged by hydrolysis facility: ~ $TBD
Coroner’s fee (required for cremation/alkaline hydrolysis/out of province shipments only):
$75.00

Interment fee charged by the cemetery to open and close the grave: Price varies by
cemetery
Death registration fee charged by the local municipality: $20.00

(charged in all cases where the death occurs in Ontario)
Bereavement Authority of Ontario fee:  $30.00

ONE DAY OF VISITATION, FUNERAL SERVICE NEXT
DAY

This package includes all services in the Minimum Services charge, plus: four hours of visitation at
the funeral home (we suggest 2-4pm and 7-9pm), followed by a funeral service the next day in our
chapel, at a church or other venue selected by you; embalming, dressing and basic hairdressing
services; professional staff supervision and guidance throughout the visitation and service; the use
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of a visitation suite including equipment to display personal items and floral tributes; the use of our
facility on the day of the funeral service, or the assistance and direction of our staff at a church or
other venue; flower/equipment vehicle, and funeral coach (in lieu of a van or SUV) to the cemetery,
crematorium or hydrolysis facility, as applicable.

ITEMIZED PACKAGE COSTS
Professional and staff services
Documentation

Embalming

Staff services for visitation

Staff services for ceremony

Facilities for preparation/embalming/shelter
Facilities for visitation

Facilities for ceremony

Vehicle/Staff for initial transfer of remains
Clergyl/lead vehicle

Family limousine

Administration vehicle

Flower / equipment vehicle

Final transfer of remains (funeral coach)
Total of itemized services

$1295.00
$395.00
$495.00
$595.00

$595.00
$195.00
$595.00
$595.00

$395.00
$ optional
$ optional
$95.00
$195.00
$495.00
$5840.00

MEMORIAL SERVICE IN THE CHAPEL WITH TWO

HOURS VISITATION

This package includes all services in the Minimum Services charge, plus: a two-hour scheduled
period of visitation in our chapel, immediately followed by a memorial service in the same room;
professional staff supervision and guidance throughout the visitation and service; the use of our
chapel including equipment to display personal items and floral tributes, for the visitation and the
memorial service. Cremation or hydrolysis takes place prior to the memorial service and the
cremated / hydrolyzed remains may or may not be present, as chosen by you. You may also wish
to consider having a private family viewing in advance of the cremation or hydrolysis.

ITEMIZED PACKAGE COSTS
Professional and staff services
Documentation

Minimum preparation of remains

Staff services for visitation

Staff services for ceremony

Facilities for preparation/embalming/shelter
Facilities for visitation

$1295.00
$395.00
$295.00
$295.00
$595.00
$195.00
$595.00
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Facilities for ceremony $595.00

Vehicle/Staff for initial transfer of remains $395.00
Administration vehicle $95.00
Total of itemized services $4650.00
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CASKETS

The following caskets listed are those generally available. Additional options are available upon
request. Unless otherwise noted, all caskets listed are standard adult size.

Minimum requirements for a casket:

For burial: The least expensive wood casket is suitable and is required by most cemeteries’ by-laws
for interment, in the interest of the health and safety of the workers involved in the interment process.
A metal casket may also be used for burial. A growing number of cemeteries in Ontario offer “green”
burials, which may consist of interment of a body without a casket. Since there is no legal definition
for a “green” burial, it varies from one cemetery to another. For more information, please speak with
one of our funeral directors, or visit www.greenburialcanada.ca.

For cremation: A body must be presented to the crematorium in a rigid, leak-proof casket that is
made of a combustible material, such as wood or cardboard. Caskets containing non-flammable,
hazardous material or chlorinated or fibre-reinforced plastic, other than incidental metal, cannot be
used for cremation. We offer a selection of inexpensive caskets below that are suitable for cremation.
For hydrolysis: A casket is not used for hydrolysis (also known as “aquamation”). In some
circumstances, a hydrolysable container or shroud may be required. For more information on this
alternative method of disposition, please speak with one of our funeral directors, or refer to the
Bereavement Authority of Ontario’s Consumer Information Guide.

Metal Caskets by Victoriaville & Co. *NOT SUITABLE FOR CREMATION

Tinley 18 gauge steel, variety of colours, white crepe interior $3495
Monarch 20 gauge steel, variety of colours, crepe interior
$2795

The following caskets may be suitable for burial or cremation:

All caskets are standard size unless otherwise noted.

Southwest Crematoriums LTD Cremation Container Cardboard top and particle board tray ~ $495
Victoriaville, Glenbar, CR580-00012 Solid wood, white crepe interior $995

Fabric Covered Caskets by Victoriaville & Co.

Toledo PC DR220-00040 light blue covered cloth, white interior $995
Bosley-19 HP DR620-00035 gray figured cloth covered, octagon shape, white interior
$995

Winston-100 PC DR220-00044 dark blue figured cloth covered, white interior $995
Oxford-109PC DR220-00042 dark gray cloth/felt covered, white interior

$1495

Natural Burial Caskets by Victoriaville & Co.
Logica WE250-00001 Poplar, satin finish, cotton interior $2595
Natura WE251-00001 Poplar, natural finish, cotton interior $1995
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Wooden Caskets by Victoriaville & Co.

Monarch WR235-20697  Black Walnut, satin finish, velvet interior $9995
Parliament WR210-20848 Red Oak, high gloss finish, velvet interior

$6195

Cabernet WR220-00349 Maple, High Gloss finish, velvet interior $4595
Wabash WC205-00029  Cherrywood, high gloss finish, crepe interior $3895
Woodstock WC210-00036 Red Oak, Satin finish, crepe interior $3795
Dunfield WR210-00317  Red Oak, high gloss finish, crepe interior

$3295

Fairholme WR210-00195 Red Oak, high gloss finish, pink crepe, octagon

$3195

Dominion WR220-00379 Silver Maple, high gloss finish, crepe interior $3095
Carson WR252-00316 Poplar, satin finish, various crepe interiors

$2895

Timberland WR255-00554 Yellow knotty pine, natural finish, crepe interior $2895
Brighton WR252-000319 Poplar, satin finish, various crepe interiors

$2895

Dayton WR232-00354 Ash, high gloss finish, crepe interior $2795
Homeward WC252-0009 Poplar, high gloss finish, crepe interior $2595
Borealis WR232-00359  Ash, satin finish, crepe interior $2295
Gatewood WR252-00237 Poplar, satin finish, crepe interior $1595

A more detailed list can be found at:
https://mf.victoriaville.co/custom_en/?account=208258662b61723faf4a72ae8b653b99

VAULTS & GRAVE LINERS

Outer burial containers listed below are for standard adult size caskets. Oversize vaults are available
to accommodate plus-size caskets. Price includes/does not include grave set up and lowering device.
You do not have to purchase a vault, unless the Medical Officer of Health has made the use of vaults
and grave liners mandatory in the entire cemetery. A cemetery operator may designate a specific
area in the cemetery where vaults or grave liners are required; however, the operator must have
another area where vaults or grave liners are not required, so that consumers have a choice. A vault
or grave liner may be recommended when there are environmental conditions such as poor drainage,
or for practical or aesthetic reasons.

Burial Vaults by Harberers **Sunday and Holiday fee of $300

Haberers, Grave Liner $1295
Solid unpainted concrete box
Haberers. Topseal 1 $1495
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Unpainted steel reinforced concrete box with butyl sealant between lid and base

Haberers, The Estate $2095
Steel reinforced concrete with brown polystyrene inside and externally painted with copper concrete
sealant.

Haberers Lowering Device *used if there is no vault

Lowers the casket into the grave $595

URNS, KEEPSAKE URNS & URN VAULTS

You are not required to purchase an urn, keepsake urn or an urn vault. When a body is cremated or
hydrolyzed, the remaining cremated / hydrolyzed remains will be presented in a box that is suitable
for interment or scattering as is. Nonetheless, we are pleased to offer the following selection of
products in a range of prices and materials to suit your preferences. If the urn is to be placed in a
columbarium niche at a cemetery, you must make sure the urn you select will fit. Please speak with
one of our funeral directors for assistance.

Urn Vaults by Harberers  **Sunday and Holiday fee of $300

Harberers, The Millennium $495
Polystyrene lid and base (white or black marble look)

Harbereres, The Harmony $595
Concrete box with polystyrene inner liner, externally painted with copper and black accents, sealed
Harberers, The Aegean $695

Concrete box encased in white marble looking polystyrene with decorative liner

Urns by Bruce Chapman

Wooden Companion Urn Holds 2 sets of cremated remains, wood $595
Wooden Urn native wood species
$395
RENTAL URN Wood, used only for visitation and service
$75

Urns by Victoriaville and Co.

Tree Companion Urn UD210-00003 Holds 2 sets of cremated remains, brass $1495
Heart Companion Urn UD335 Holds 2 sets of cremated remains, marble

$1295

Allan Companion UrnUS199-20001 Holds 2 sets of cremated remains, wooden $695
Eclissa Galet US899-00011 Burled wood cover over a stainless-steel box

$795

Serenity Angel US350-20008 Large marble look resin angel $395
Serenity Angel UK335-20002 Small, keepsake version $150

Aria Series Urns (ascending US440-00449, tree of life US440-00451, wheat US440-00450)
$395
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Aria Series Keepsake Heart

$125

Aria Series Keepsake Urn

Genoa US210-00015

Genoa Keepsake Urn UK210-00004
$50

Marble Urn US335

Cielo Urn US210-000029-32

Cielo Keepsake Urn US210-000013-16
Picture Urn US899-20013

Bios Urn

Traditional urn, gold coloured
gold coloured

variety of colours, marble

black, burgundy, blue, green, metal

black, burgundy, blue, green, metal
mahogany coloured wood with picture frame
Biodegradable Urn that grows into a tree

$95
$395

$295
$195
$50

$250
$195
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