
Equity Advisory Group Meeting

June 18, 2024
5 p.m. – 7 p.m.



Welcome and Introductions

Sophie Glass, Triangle Associates
Facilitator



Safety Moment

Talysa McCall
Communications Initiatives Consultant, Energy Equity
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The Importance of Rest

• Energy: Rest recharges our bodies, providing 
energy for daily activities.

• Mental Clarity: Adequate rest enhances focus, 
concentration, and cognitive abilities.

• Emotional Well-being: Rest regulates emotions, 
reducing irritability and promoting a positive 
outlook.

• Physical Health: Rest supports healing, 
strengthens the immune system, and regulates 
bodily functions
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Equity Moment

Megan Walsh
EAG Member
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Tonight’s equity focus

Tips:
 Use sans serif fonts
 Use single-hue color scales
 Use muted or neutral 

background colors
 Use visual hierarchy to guide 

eyes
 Use icons to anchor learners 

and break up text

Procedural

DistributionalRestorative

Recognition

Neurodiversity 
Considerations in 

Presentations
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Facilitator requests

Participants, please:

• Listen to and appreciate the diversity 
of views and opinions

• Actively participate in the group

• Behave constructively and 
courteously towards all participants

• Respect the role of the facilitator to 
guide the group process

Observers, please:

• Respect the Equity Advisory Group’s 
time to discuss meeting topics
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YouTube livestream and Public Comment for observers

Public Comment
• The public comment period will start 

at 7:00 p.m.
• Instructions to join will be presented 

during break.
• Please do not join the meeting 

until then. The first 5 individuals will 
have 2 minutes each to speak.

Livestream
• Observers can watch the meeting 

through the YouTube livestream link.

• Prepare to provide your verbal 
comments during the observer 
comment period on the agenda.

Equity Advisory Group Meeting – June 18, 2024



9

Agenda

5:00 p.m. – Welcome

5:10 p.m. – Equity in Integrated Resource Planning (IRP)

6:00 p.m. – BREAK

6:05 p.m. – Customer Outreach Engagement

6:35 p.m. – PSE and EAG Updates

6:55 p.m. – Next steps

7:00 p.m. – Public Comment

Equity Advisory Group Meeting – June 18, 2024
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Objectives

• Collect feedback on gas utility portfolio 
equity analysis

• Learn about PSE customer outreach 
approach and collect feedback

• Receive relevant updates from PSE 
and EAG Committees
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Equity in the Gas IRP

Hannah Wahl
Associate Energy Resource Planning Acquisition Analyst
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Overview & Objectives
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New - Equity in 2025 gas IRP approach

Request for EAG feedback:
• What sticks out to you about this approach?
• How do you feel about this approach?
• Is this a reasonable step forward to better integrate equity in the 

process?
• Are there other considerations?
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Feedback for IRP Equity Assessment – May 21 Meeting

Feedback to include in 
assessment
• How will rates increase for customers?
• How many households/residential 

customers will be energy burdened?
• Explain reasoning and ideas 
• Define tools used to measure health 

outcomes
• Add a metric: efficiency of delivered 

services

Suggestions we’re already 
pursuing
• Engage diverse group of 

stakeholders
• Define objectives of resource 

planning
• Include mechanisms to monitor and 

review progress and adjust methods 
accordingly

Out of scope for the IRP 
• Measure indoor air quality 
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Reminder: What is an Integrated Resource Plan (IRP)?

Equity Advisory Group Meeting – June 18, 2024

• A 20+ year view of what 
resources appear to be cost-
effective while maximizing 
benefits and minimizing 
burdens

• Based on the best information 
we have today about the future

• Does not make resource or 
program implementation 
decisions

• Must meet requirements 
outlined in WAC 480-100-620 
and 480-90-238

https://app.leg.wa.gov/WAC/default.aspx?cite=480-100-620
https://app.leg.wa.gov/WAC/default.aspx?cite=480-90-238
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Gas Integrated Resource Planning (IRP)

• The Gas IRP is a planning exercise that 
evaluates various potential future outcomes 
affecting our ability to meet customers' natural 
gas supply needs. The IRP:

• Finds the best resource mix → ”portfolio” or 
“plan”
o Note: acquiring resources is a 

separate process
 IRP guides utility on amount and 

informs acquisition process
 A portfolio is not a shopping list of 

resources
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Regional overview scope of the Gas IRP

• Evaluates the least cost approach 
for delivering gas

• Performing equity analysis of 
regional pipelines and availability of 
fuels

Learn more in our November 6, 2023 
Equity in Delivery System Planning 
public meeting
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https://www.youtube.com/live/Gvltsq6Se64?si=NElcl0UkIMKCFvv7
https://www.youtube.com/live/Gvltsq6Se64?si=NElcl0UkIMKCFvv7
https://www.youtube.com/live/Gvltsq6Se64?si=NElcl0UkIMKCFvv7
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• Gas Equity Scorecard Assessment – tool to identify portfolio 
with highest equity enabling potential

• Selection of Preferred Portfolio

Recognition 
justice

• Build upon work completed in the CEIP

Procedural 
justice

Distributional 
justice

Restorative 
justice

• Deliberate actions to incorporate equity and minimize inequities in 
the future through
• Engagement
• Preferred portfolio selection
• Understanding and tracking customer benefits

• Engagement with advisory groups, interested parties, external 
SMEs

• Streamline the final IRP document for more diverse audience

2025 IRP 
Energy 
Justice 
Core 
Tenets 
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Equity as Input to IRP Decision Framework
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Resource Alternatives of the Gas IRP

Energy Efficiency 
Targeted 

Electrification

Alternative Fuels Natural Gas
Equity Advisory Group Meeting – June 18, 2024
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Indicator 
scoring for 
individual 
resources

Extract 
portfolio 

results from 
PLEXOS

Aggregate and 
normalize 
portfolio 
metrics

Review equity 
metrics with 

respect to cost

Gas Equity Scorecard Assessment

• The Gas Equity Scorecard Assessment will 
predict how well a portfolio will enable 
distribution of burdens and benefits

• Same methodology as Electric Portfolio 
Benefit Analysis with different set of Customer 
Benefit Indicators and resources

Equity Advisory Group Meeting – June 18, 2024

Distributive
justice

• Aligns with Delivery System Planning for 
consistency within PSE

• Trackable across future IRPs
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Customer Benefit Indicators
CETA category Indicator Metric

1) Energy Benefits Non-energy 
Benefits Reduction of burdens

Improved participation in clean energy 
programs from highly impacted communities 
and vulnerable populations

Number and percentage of participation in 
energy efficiency and electrificationprograms 
or services by PSE customers

2) Non-energy Benefits Increase in Quality and quantity of clean 
energy jobs

Quantity of clean energy jobs available in the 
region

3) Non-energy Benefits Improved home comfort Dollar in net present value (NPV) for energy 
efficiency programs

4) Environment Reduced Greenhouse gas emissions Quantity of greenhouse gas 
emissions emitted by a resource

5) Resilience Decrease frequency and duration of outages Total system reliability

6) Risk Reduction Energy Security Improved access to reliable, clean energy Increase in reliable energy

Equity Advisory Group Meeting – June 18, 2024
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EAG Group Discussion - Breakout Rooms

Request for EAG feedback:
• What sticks out to you about this 

approach?
• How do you feel about this 

approach?
• Is this a reasonable step forward to 

better integrate equity in the 
process?

• Are there other considerations?

Breakout room instructions:
• You will be automatically be added 

to one of two breakout rooms
• Each breakout room will discuss 

the same topics (20 min in total)
• Select one member to recap the 

discussion
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Break
The public comment period will start at 
7:00 p.m.

Please do not join the meeting until 
then.  The first 5 individuals will have 2 
minutes each to speak.
1. Join the Zoom meeting:

a) Visit https://zoom.us/join
b) Insert Meeting ID: 819 5803 4613

2. Call in to the meeting:

a) Call number:+1 253 215 8782
a) Insert Meeting ID: 819 5803 4613

“Farmscapes” by Tia Savedo of Whidbey Island, WA

Equity Advisory Group Meeting – June 18, 2024

https://zoom.us/join


Customer Outreach Engagement 

Melissa Troy
Supervisor Customer Outreach
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• What's an organization we 
should reach out to tomorrow?

• How might we engage the 
Vietnamese audience more 
proactively?

Focused EAG Feedback Request

Equity Advisory Group Meeting – June 18, 2024

• Do you know of a “best-in-
class” outreach example 
strategy to share?
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Outreach scope of work

• Locally based team living and working in the 
counties they serve

• Educate customers about PSE products and 
services through local community organizations, 
schools, local events and other customer groups

• Provide feedback to PSE programs on 
customer scenarios, specific community needs, 
barriers we see

• Look to engage customers that PSE can't 
reach via usual communication channels

Named 
Communities

60% 
SMB 
30%

General PSE
10%

Equity Advisory Group Meeting – June 18, 2024
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How we connect with customers

Equity Advisory Group Meeting – June 18, 2024
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Annual County Plans

Using the geographic and 
demographic data 
about customers in named 
communities and deepest 
need, the team researches 
and strategizes their yearlong 
efforts for specific 
communities in their region

• Discover community needs and barriers
• Find community connectors and leaders
• Research schools, local businesses, 

resource fairs in the area
• Find opportunities for trusted partner 

communication including pamphlet sharing, 
collateral distribution 

• Determine where to host application 
workshops and educational events

• Targeted outreach planning and tactic 
implementation 

• Build relationships with local businesses, 
customer gathering points

Equity Advisory Group Meeting – June 18, 2024
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Examples of Outreach County Plans

Equity Advisory Group Meeting – June 18, 2024
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• Used paper applications and tablets to support 
those with technology barriers

• Workshops, tabling, 1:1 appts, resource fairs
• Training the trainer - including case workers, 

staff, volunteers
• Used interpreters for workshops – examples 

include Mixteco, Vietnamese, Spanish, Mam, 
Cantonese, Mandarin

Customer Outreach - Bill Discount Rate tactics

Equity Advisory Group Meeting – June 18, 2024

• Total customers engaged directly: 5,371
• Total events: 344
• Total Signups: 2,000 +

• Named Community area events: 242
• Spanish focused events: 116
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Customer Outreach Bill Discount Rate cont.
10/31/23 – 5/31/24

Equity Advisory Group Meeting – June 18, 2024

Learned:
• Booking additional events at same venue in a 

row

• Tabling at Food Banks due to increased traffic 
near the end of the month

• Removing barriers like required 
documents/SSN helped increase trust and 
increase participation

• Additional budget would be needed for future 
campaigns for room rentals, childcare, and 
providing a free meal

• Asking customers to bring their bill helps the 
team to understand the scenario and account 
needs
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Partnerships with 
organizations to 
share information

Equity Advisory Group Meeting – June 18, 2024
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• What's an organization we should 
reach out to tomorrow?

• How might we engage the 
Vietnamese audience 
more proactively?

Discussion – who or what are we missing?

• Do you know of a best-in-
class example outreach 
strategy to share?

• Languages Focus:
• Spanish – 4 out of 8 Outreach 

leads
• Vietnamese – upcoming 

tactics planned
• Korean
• Cantonese/Simplified Chinese
• Russian

Equity Advisory Group Meeting – June 18, 2024



PSE and EAG updates

Yvonne Wang
Supervisor Energy Equity
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PSE and EAG updates

PSE and EAG updates
• Disconnection outreach
• Equity Forum
• Outreach Calendar
• EAG Collaboration tool
• 1-on-1 calls with Uncommon 

Bridges

Equity Advisory Group Meeting – June 18, 2024



Public comment period
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Public comment – how to join

Option 1: Join the Zoom meeting

a) Visit https://zoom.us/join

b) Insert Meeting ID: 819 5803 4613

Option 2: Call-in by phone

a) Call number: +1 253 215 8782

b) Insert Meeting ID: 819 5803 4613

The first five individuals will 
each have 2 minutes to 
speak.

There are two ways to join.

Equity Advisory Group Meeting – June 18, 2024

https://zoom.us/join
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Next steps

• Next EAG meeting: 
July 16, 5-7 p.m.

• Meeting follow-up & 
action items

Equity Advisory Group Meeting – June 18, 2024
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