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Pest Control Service Preparation Guide 
 

Thank you for choosing our pest control services. 

To ensure the best possible results and to maintain warranty periods, we kindly 

request that all properties are clean and tidy before we attend. 

 

Please carefully read the preparation instructions and vacate times below relevant to 

your service. 
 

 
 

Carpet/Clothes Moth Treatments 
 

• Remove and hot wash any affected clothing at 60°C for at least 30 minutes. 

• Clear wardrobe areas and around the edges of carpets so the technician can access 

and treat these spaces. 

• Tidy rooms and put away belongings. The clearer the space, the more effective the 

treatment. 

• Vacate the property during treatment and remain out for 2 hours after completion. 

• A professional carpet or steam clean is strongly recommended within two weeks 

prior to the second visit. 
 

 
 

Important Reminder 
 

Following these preparation steps helps us carry out the treatment safely and 

effectively. 

Your cooperation ensures the best results and protection for your property. 

Thank you for your understanding and for helping us deliver a quality service. 
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