Your Name
Address Line 1
Address Line 2
Postcode

Date: _______________________

School Name
School Address
Postcode

Dear Sir/Madam,

I am writing to keep you updated and to ensure ongoing communication regarding my (son/daughter’s) current difficulty attending school.

My (son/daughter) is experiencing School Refusal, which is a severe form of anxiety that affects a child’s ability to attend school. This extreme anxiety leads to intense emotional and physical responses. For many children, this can include panic, distress, freezing, or physically resisting entering the school environment. In our case, what happens is:

______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________

School Refusal is strongly associated with underlying needs such as Autistic Spectrum Condition, sensory processing difficulties, and other neurodevelopmental or emotional needs. The anxiety itself is a mental health condition, and the physical and emotional symptoms affecting my child’s ability to attend school may meet the definition of a disability under the Equality Act 2010, which protects children from discrimination.

I would like to emphasise that it is not me, as the parent, who is preventing my child from receiving an education. Rather, it is their debilitating anxiety and associated needs, which require appropriate understanding and support.

I am aware that the Education Act 1996, Section 19, states that when a child cannot attend school due to illness (including mental health conditions), the Local Authority has a duty to ensure they receive suitable education. I also understand that schools have a duty under the Equality Act 2010 to make reasonable adjustments for pupils with disabilities, including those whose mental health substantially affects their ability to carry out normal day-to-day activities.

Additionally, the SEND Code of Practice (2015) explains that children’s needs may fall under:
1. Communication and interaction
2. Cognition and learning
3. Social, emotional and mental health
4. Sensory and/or physical needs

Given my child’s current difficulties, I would like to meet to discuss the support available. This may include an official needs assessment, reasonable adjustments, or a reduced timetable where appropriate, to help my child begin rebuilding confidence and coping with their condition. Working together will allow us to provide consistent support and help them feel safe.

If you would like further information on School Refusal, there is a growing body of guidance available, including through School Refusal Support Services, which I am now part of. Their website contains helpful information for both parents and professionals:
www.schoolrefusal.online

I kindly request that we arrange a meeting as soon as possible to discuss a plan for supporting my child’s education, ensuring their needs are recognised and the appropriate steps are taken.

Yours faithfully,

__________________________________
(Signature)

Relevant Legislation & Guidance:
- Education Act 1996 – Section 19
- Equality Act 2010 – Sections 6 & 20
- SEND Code of Practice (2015)
- Children & Families Act 2014 – Sections 19 & 36
- Children Act 1989 – Section 17
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