Your Name
Address Line 1
Address Line 2
Postcode

Date: _______________________

Headteacher / SENCO
School Name
School Address
Postcode

Dear [Headteacher/SENCO],

Re: (Child’s name and date of birth)

Request for Reasonable Adjustments Under the Equality Act 2010

I am writing to formally request reasonable adjustments for my (son/daughter), who is currently experiencing significant mental health difficulties, including severe anxiety consistent with School Refusal. These difficulties have a substantial and long-term impact on their ability to attend school and participate in daily activities. As such, they may meet the definition of disability under the Equality Act 2010.

My child’s difficulties include:
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________

These symptoms are genuine, distressing, and outside of my child’s control. They indicate that attendance pressures, rigid expectations, or punitive responses are unsuitable and risk worsening their mental health.

Under Section 6 of the Equality Act 2010, a disability is defined as a physical or mental impairment that has a substantial and long-term effect on a person’s ability to carry out normal day‑to‑day activities. Severe anxiety of this nature can fall under this definition. The Act also requires the school to make reasonable adjustments to prevent pupils with disabilities being placed at a substantial disadvantage.

The SEND Code of Practice (2015) also highlights the need for schools to take a graduated and supportive approach for children with Social, Emotional and Mental Health (SEMH) needs.

I am therefore requesting that the following reasonable adjustments are considered and implemented to support my child:
• Flexibility with attendance requirements and reduced pressure around attendance expectations
• Permission for supported, gradual re‑entry or partial attendance where appropriate
• Access to a quiet, safe space during transitions or when overwhelmed
• Adjusted workload or home learning where attendance is not possible
• Emotional support from a trusted adult
• Clear communication methods that reduce anxiety
• Any additional adjustments recommended by professionals

I would appreciate a meeting to discuss these adjustments in more detail and to create a supportive plan tailored to my child’s needs.

Please provide written confirmation of the adjustments the school can offer, along with a timescale for implementation.

Thank you for your time and cooperation.

Yours sincerely,

__________________________________
(Sign and print your name)

Copies sent to (optional):
• Local Authority
• School Governors
• GP
• CAMHS

Relevant Legislation & Guidance:
- Equality Act 2010 – Sections 6, 20 & 21
- SEND Code of Practice (2015)
- Children & Families Act 2014 – Sections 19 & 36
- Education Act 1996 – Section 19 (where attendance is not possible)
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