Your Name
Address Line 1
Address Line 2
Postcode

Date: _______________________

School Attendance / Education Welfare Officer
School Name / Local Authority
Address
Postcode

Dear Sir/Madam,

Re: (Child’s name and date of birth)

Challenging Attendance Warning / Penalty Notice Threat

I am writing regarding the attendance warning / Penalty Notice threat issued in relation to my (son/daughter)’s recent absence from school. I dispute this warning on the basis that my child is currently experiencing significant mental health difficulties which prevent school attendance.

My child is suffering with severe anxiety consistent with School Refusal. This is a recognised mental health difficulty, and the symptoms they experience are genuine, overwhelming, and outside of their control. In our situation, what happens is:

______________________________________________________________________________
______________________________________________________________________________

I have informed the school of these difficulties and have been updating them regarding medical involvement. We have sought support from our GP and, where appropriate, CAMHS or other professionals. My child is not refusing to attend school out of choice; they are too unwell to attend.

Under the Equality Act 2010, mental health difficulties that have a substantial and long-term effect on a child’s ability to carry out normal daily activities can amount to a disability. Schools and Local Authorities have a legal duty to avoid discrimination and apply policies flexibly in such cases.

Additionally, the Education Act 1996, Section 19, places a duty on the Local Authority to provide suitable education for children unable to attend due to illness, including mental health conditions. Issuing attendance warnings in these circumstances does not align with statutory guidance or good practice.

I therefore request that this attendance warning / Penalty Notice threat is withdrawn immediately, and that my child’s absence is authorised on the grounds of illness. Further punitive approaches would only worsen my child’s mental health and increase family distress.

I continue to be willing to work with the school to support my child’s wellbeing and access to education, but this must be done in a way that acknowledges their current mental health difficulties and avoids unnecessary escalation.

Please confirm in writing that this warning has been withdrawn.

Yours sincerely,

__________________________________
(Sign and print your name)

Copies sent to:
• School Leadership
• SENCO
• GP
• CAMHS
• Local Authority (if not already addressed to them)

Relevant Legislation & Guidance:
- Education Act 1996 – Section 19
- Equality Act 2010 – Sections 6, 20 & 21
- SEND Code of Practice (2015)
- Children & Families Act 2014 – Sections 19 & 36
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