


Your Name
Address Line 1
Address Line 2
Postcode

Date: _______________________

Local Authority Attendance / Education Welfare Team
Local Authority Name
Address
Postcode

Dear Sir/Madam,

Re: Escalation – (Child’s name and date of birth)

Request for Local Authority Intervention – Failure to Meet Section 19 Duties

I am writing to request urgent Local Authority involvement regarding the lack of appropriate support for my (son/daughter), whose severe anxiety and mental health difficulties are preventing attendance at school. Despite informing the school of these difficulties, and despite attempts to work collaboratively, the support offered has not been sufficient to enable access to education.

My child is currently too unwell to attend school. Their symptoms include:
______________________________________________________________________________
______________________________________________________________________________

They are under medical care / awaiting referral (delete as appropriate). We have sought input from our GP, and where applicable, CAMHS or other professionals. My child’s presentation is consistent with School Refusal – a recognised indicator of severe mental health distress and anxiety.

I have made the school aware of these difficulties, but the level of support has not improved sufficiently. The ongoing distress is having a significant impact on my child’s wellbeing, and school-based pressure or attendance threats have worsened their anxiety.

Under the Education Act 1996, Section 19, the Local Authority has a legal duty to ensure that children who cannot attend school because of illness (including mental health conditions) receive suitable full-time education. As my child is currently unable to attend, I am requesting that the LA now fulfils its statutory duty.

I am asking the Local Authority to:
• Acknowledge that my child is medically unable to attend school at present
• Provide suitable alternative education under Section 19
• Liaise with the school to ensure my child’s mental health needs are recognised
• Support a phased, safe, and well-managed plan for reintegration when appropriate

This situation is now affecting my child’s wellbeing and their right to suitable education. A coordinated response between the Local Authority and the school is required urgently.

Please confirm receipt of this letter and advise on next steps. I request a written response within 10 school days.

Yours sincerely,

__________________________________
(Sign and print your name)

Copies sent to:
• School Leadership
• SENCO
• GP
• CAMHS

Relevant Legislation & Guidance:
- Education Act 1996 – Section 19
- Equality Act 2010 – Sections 6, 20 & 21
- SEND Code of Practice (2015)
- Children & Families Act 2014 – Sections 19 & 36
- Children Act 1989 – Section 17
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