Your Name
Address Line 1
Address Line 2
Postcode

Date: _______________________

Chair of Governors / Trust Complaints Team
School Name
School Address
Postcode

Dear Sir/Madam,

Re: Formal Complaint – (Child’s name and date of birth)

I am submitting this formal complaint regarding the school’s handling of my (son/daughter)’s mental health needs and the lack of appropriate support in relation to their difficulties attending school. Despite multiple attempts to communicate concerns and provide medical information, the school’s response has not aligned with statutory duties or good practice.

My child is experiencing severe anxiety consistent with School Refusal, which significantly impacts their ability to attend school. The physical and emotional symptoms they experience are genuine, distressing, and outside of their control. These difficulties meet the definition of disability under the Equality Act 2010 where they have a substantial and long-term impact.

I have informed the school about:
• My child’s anxiety and mental health difficulties
• Symptoms that prevent school attendance
• Updates from professionals (GP/CAMHS where applicable)
• Requests for reasonable adjustments and support

However, the responses from the school have included inadequate support, inflexible application of policies, and in some instances, pressure and attendance-related warnings which have worsened my child’s anxiety.

The areas of concern include (parents may complete):
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________

These actions or omissions have impacted my child’s wellbeing and may constitute a failure to meet the school’s duties under the Equality Act 2010 and the SEND Code of Practice (2015). Policies must be applied flexibly where disability or mental health difficulties significantly affect attendance. Additionally, the Education Act 1996 (Section 19) places a duty on the Local Authority to provide suitable education for children unable to attend due to illness.

I therefore request that this complaint is investigated fully and independently in accordance with the school’s complaints policy. I also request a written response outlining:
• The findings of the investigation
• Any actions to be taken
• How the school will support my child going forward
• What reasonable adjustments will be implemented

I would like this matter to be escalated appropriately within the governing body or trust, and if unresolved, I reserve the right to escalate this complaint to the Local Authority, and where necessary, the Department for Education.

Please confirm receipt of this complaint and provide an estimated timescale for the investigation.

Yours sincerely,

__________________________________
(Sign and print your name)

Copies sent to (optional):
• Local Authority
• School Leadership
• GP
• CAMHS

Relevant Legislation & Guidance:
- Education Act 1996 – Section 19
- Equality Act 2010 – Sections 6, 20 & 21
- SEND Code of Practice (2015)
- Children & Families Act 2014 – Sections 19 & 36
- Children Act 1989 – Section 17
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