Your Name
Address Line 1
Address Line 2
Postcode

Date: _______________________

School Name
School Address
Postcode

Dear Sir/Madam,

Re: (Child’s name and date of birth)

Notification of Mental Health Difficulties
(If awaiting diagnosis, you may write: “Undiagnosed – awaiting assessment appointment.”)

I am writing as the parent of the above child to request that my (son/daughter)’s mental health difficulties are acknowledged and that appropriate adjustments are made in line with the Equality Act 2010.

My child is experiencing significant anxiety which is impacting their ability to attend school. This level of anxiety results in both emotional and physical responses that are outside of their control. For many children, including mine, this may involve panic, distress, freezing, or physically resisting entry to school. In our situation, what happens is:

______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________

I have sought medical support for my child. We have contacted our GP and, where applicable, we are awaiting involvement from CAMHS or other mental health professionals. We understand that treatment and recovery may take time, and that gentle, consistent support from both home and school is essential.

My child’s symptoms include:
(Parents may list symptoms such as: nausea, vomiting, diarrhoea, sleep disturbances, panic attacks, distress, low mood, depression, stomach pain, or any other relevant symptoms.)

I am aware that School Refusal and high anxiety can be linked to underlying needs such as Autistic Spectrum Condition, sensory processing difficulties, or other neurodevelopmental differences. Anxiety itself can also meet the definition of a disability under the Equality Act 2010, where it has a substantial and long-term impact on normal daily activities, such as attending school.

I have previously spoken with the school regarding these difficulties. The details of this communication are:

______________________________________________________________________________
______________________________________________________________________________

I would like to request that school policies are applied flexibly, and that reasonable adjustments are considered to support my child. This may include reduced expectations around attendance, provision of work for home, supportive communication strategies, or any other adjustments recommended by professionals.

My aim is to work collaboratively with the school so that my child can feel safe, understood, and supported, without additional pressure that may worsen their mental health. Attendance threats or punitive approaches are not appropriate for a child experiencing a mental health condition and can significantly increase anxiety.

I would therefore appreciate a meeting to discuss a supportive plan for my child, including any reasonable adjustments and next steps.

Thank you for your time and support.

Yours sincerely,

__________________________________
(Sign and print your name)

Copies sent to (optional):
• Local Authority
• School Governors
• GP
• CAMHS

Relevant Legislation & Guidance:
- Education Act 1996 – Section 19
- Equality Act 2010 – Sections 6 & 20
- SEN Code of Practice (2015)
- Children & Families Act 2014 – Sections 19 & 36
- Children Act 1989 – Section 17
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