Your Name
Address Line 1
Address Line 2
Postcode

Date: _______________________

Headteacher / Chair of Governors
School Name
School Address
Postcode

Dear [Headteacher/Chair of Governors],

Re: (Child’s name and date of birth)
Formal Complaint – Harmful School Practices Impacting a Child’s Mental Health

I am submitting this formal complaint regarding the handling of my (son/daughter)’s mental health needs and the practices within the school that are causing, or have the potential to cause, further harm and distress.

My child is experiencing significant mental health difficulties, including severe anxiety consistent with School Refusal. These difficulties are genuine, overwhelming, and directly impact their ability to attend and engage in school. In our situation, the symptoms include:

______________________________________________________________________________
______________________________________________________________________________

Despite informing the school, sharing updates, and seeking professional support (GP/CAMHS where applicable), I am concerned that certain actions or responses from staff have increased my child’s anxiety and negatively affected their wellbeing. This includes:

______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________

These practices are not consistent with a trauma-informed, supportive, or child-centred approach. They have contributed to an escalation in my child’s distress and may amount to a failure to make reasonable adjustments under the Equality Act 2010, where mental health difficulties may be considered a disability.

The SEND Code of Practice (2015) outlines the importance of understanding underlying needs, including Social, Emotional and Mental Health (SEMH), and working collaboratively with families to reduce barriers to learning. Current approaches taken by the school do not appear to reflect this guidance.

Furthermore, policies such as behaviour management and attendance must be applied flexibly and with consideration of a child’s disability or mental health condition. A rigid or punitive application of policy risks placing my child at a substantial disadvantage, which may constitute discrimination arising from disability.

I am therefore requesting that:
• This complaint is investigated fully in line with the school’s complaints policy
• Staff involved receive appropriate guidance or training where needed
• A plan is put in place to prevent further harm to my child
• Reasonable adjustments are considered and implemented
• A senior member of staff oversees my child’s case to ensure safeguarding of mental health

I respectfully request a written response confirming the outcome of the investigation, the actions to be taken, and how the school intends to support my child moving forward.

Yours sincerely,

__________________________________
(Sign and print your name)

Copies sent to:
• Local Authority
• SENCO
• GP
• CAMHS
• School Governors

Relevant Legislation & Guidance:
- Equality Act 2010 – Sections 6, 20 & 21
- SEND Code of Practice (2015)
- Children & Families Act 2014 – Sections 19 & 36
- Education Act 1996 – Section 19 (where illness prevents attendance)
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